
REQUEST FOR EXPRESSIONS OF INTEREST
(CONSULTING SERVICES – FIRMS SELECTION)


Republic of Armenia
Public Sector Modernization Project III 
Loan No.: 8539- AM
 
Assignment Title: Developing the unified electronic platform for whistleblowing

Reference No. (as per Procurement Plan): PSMP3-CS-2-2-11

The Republic of Armenia has received financing from the World Bank toward the cost of the Third Public Sector Modernization Project (8539- AM), and intends to apply part of the proceeds for consulting services. 

The objective of this consulting service shall be to establish the Whistleblower Platform, which will enable whistleblowers to report information on fraud and corruption allegations anonymously or by declaring their identity. Introduction of the unified electronic platform for whistleblowing will contribute the following benefits:
1. for citizens and businesses: allowing them to report on crime anonymously or by declaring their identity; and
2. for RA Government: ensuring increase in crime detection levels; enabling the State to fulfill its international obligations.

The RA Ministry of Justice and Foreign Financing Projects Management Center SI of the RoA Ministry of Finance (FFPMC) now invites eligible consulting firms (“Consultants”) to indicate their interest in providing the Services. Interested Consultants should provide information demonstrating that they have the required qualifications and relevant experience to perform the Services.
 
Development and introduction of the System should be implemented with a period of about 3 months.  

More specifically, the Expression of Interest must provide the following information: 
•	Detailed description of the core business and years in operations, including the services provided, projects completed, address, contacts, number of the key staff of the Company, etc.

Qualification of Consultant

Qualifications and experience of the Consultant must meet the minimum requirements as specified below: 
· At least 3 years of specialization in software development;
· At least 3 years of experience in online e-governance systems development, particularly in the area of creating unified state registers;
· At least one successful experience in e-governance system development in Armenia or CIS countries.

The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s Guidelines: Selection and Employment of Consultants under IBRD Loans and IDA Credits & Grant  by World Bank Borrowers dated January 2011 and revised as of July, 2014 (“Consultant Guidelines”), setting forth the World Bank’s policy on conflict of interest.  

Consultants may associate with other firms in the form of a joint venture or a subconsultancy to enhance their qualifications.

A Consultant will be selected in accordance with the Selection Based on the Consultants’ Qualifications (CQS) method procedures set out method set out in the Consultant Guidelines.

Further information can be obtained at the address below during office hours from 09:00 to 18:00 hours.

[bookmark: _GoBack]Expressions of interest must be delivered in a written form to the address below (in person, or by mail, or by fax, or by e-mail) by October 17, 2018, 18:00 (local time).

Mr. Edgar Avetyan
Executive Director
Foreign Financing Projects Management Center (FFPMC)
Address: Republic Square, Government House 1
0010, Yerevan, Republic of Armenia
Telephone: (374-11) 91 05 81; (374-11) 91 05 95; (374-10) 52 34 71
Fax: (374-10) 54 57 08
E-mail: info@ffpmc.am   

