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o. bntrurtr

<urnqu/+hn llur.nurpnLdtr urqr,uhn{nr1 6urnulnLplnrtrp, fr qbrlu 6unu.;nLplruL qfuur{nn pu:pr.nnLrlupfr

qu2mntrurlurr"nurp q. Uf pfr2urL.lurLfr, nn0 qnp6nLtl | 6runru.;nrplurtr LlubntrurqpnLp.lurL hfrdurL ,tf,r, rulunthbm

<alurn{frpurnnr>, d[ Untdhg, Lr (QhhLUh-ULSU,, OFC-L, h r]bdu qfuur{nn mtropbtr (. $urpurJuqJrxbh, npp qnp6nLd h

ptrLlbpnrplutr !u.rLnLurlpnrplurL hfrrluL {pu, rulunLhbm <trutnupnrl> rllnru Unrttlhg, qLpbghl.r unqtr quldutrrqhnn
hbLnt4rufr duufrL:

1. ,IlUSl,IUt Uqnh UnUnqUU
1,1 alrum{frprumnLtr huLdtrurpurpnrd h, hrU kruunupnrlp umrutrdLnLd I hrutrpulirL hbnufunurul[rtr

6unulnLplnLLLbpfr drumnLgrlurtr qurpmurt{npnLplnLLp (ulunLhbrn' 6urnulnLp.lnrtr)' hurJurdurltr unqtr qurlrluLurqpI
(urlunLhhr-n' r4urlduLuqirp) uLpudutrbfr duup lurqrlnrl N t hut{btlr6nr{ uurhdutrrlu6 SbfuLfl.luluL pLntpurq[p-
qLduL duduLurLlurgnLlgI quhuLgLbp[:

1.2 UurnrulnLplnLtrp dumnrg{nrd b quldu[ru.rqnh N t hu{b1t{tu6nrl utuhdtutr{u6 SbfuL[!u!uL pLnLpuq[p-
qLrlutr druduLu[lurgnggfrL hruftuqrumurufuurtr h uurhdutr{u6 dud!bmLbpn{:

2. qnnubnh hnu{nhLPl,bt c b{ /IlunsuquunFft}3nhuubnc
2.1 Oruun{[rpurnnttr frpurt{nLLp nLLfr'

2.1.1 3uLlurgur6 duduLu! ur.nnLqbl 9utnrupnff qnnlhg dumnLg{nr1Eurnlu.;nplurtr [t]purgp[ h npulp' utrnruLg

dfr2udmbln L 9ur unu pnff qnp6n LtrbnpluLp.
2.1.2 bpb duLnnLg{bg I qurlduLuqpfr N t hu{b1t{u6nLd L2{u6 Sb[uLfl1ul1uti pLnrpurqfip-qLdutr

du du L u [1 u g n q g [L th ru d ru q ru m r,u u [u ru L n 1 6u nu1 n Lpl n Ltr.

u.r) QptrrynLLhl 6unulnLplnrtrg' hn hulbgnrlnp;udp uurhdrutrbgnr{ utrqurm2ur6 nnurL{h 6untulnrp.lnrtrp
quldurtrurqpfL hudurulurmurufuurLnl 6unurlnLpludp tuLhuLnnqg {nfuup[Ldurb nrpudirm dudlbr.n ti quhurLgbl
lumurpnrfrg {6upb1nr qur.ldurLurqpft 5.2 lbmnL{ LufuuLnbu{ur6 mnrqurbpp, fLp.lbu Lutr 5.3 lbLnn{ Lufuurmbu{u6
mnrldp.

p) (purdup{b1 qu.ltlurLurqfrpp llurmupblnLg h qurhutrgbl {bpuqurpdLblnL 6urnurlnLplr-utr hu[r.up {6up{u6
qnLdurpp L ulurhurtr2bl9uunupnrflrg {6urpb1nr qulrlutruqp[ 5.2 lbunrltru[uuLnbur{u& mnLqutrpp.

2.1.3 Lf[rul.1nr1dub[ lnL8hl qurldutrurqhnp, bpb !wmupnlL fulutrnpbb [uu[umb1h quldurLurqfrpp: 9utnurpnfr
qnnr'lhg qur.ldurLurqfrpp fuufumb1L hurlurL I hudurp{nLd, bpb'

w) rfumntg{ub 6urnulnLp.lnrtrp 1fr hurduqrumr.uu[uuLnLrI qurltlurtruqpfr N I hu{bp{u.r6n{ uurhrJuLr{r.u&
q urhutrgtrbpfrtr,

p) fu ufu m{h1 | 8ru nulnrpluL rlu urnrgdu.rtr du dllbmt:
2.2 Arurn r[[rp urnnrtr q rupmrurlnp f'
2.2.1 Ptrtrurp!b1 tr ptr4nLtrbl SbfuLfr!u!urtr ptrnrpurq[p-qtrtlurtr durrlubur[1ugnrlgfrL hurdurqurrnu:u[uu:tr

dumnrg{u6 6runur.;np.;urtr urp4lnrtrpp, frutl 8urnulnrpprtr urp4lnrtrpnul pbpnLplnLtrLbp hurlmtrurpbpblnL 4br4pbpnril' urlr1

du u f tr urtrhu q ur 1 cln ul Lln n h u.1 mL b1 I u Ln ru p n rfitr :

2.2.2 6wruu1nL;a1utr uprpnLLptr ptr4nLbblnL rybqpnLd urumupnrfL {6upb1 {bpgfrtr[ru {6ruprluL bLpu!u
qnLdurpLbpp, frull durtllbLn[ fuufumdul 4br4pnLrI'trurh qurldurtrurqpfr 5.5 lbunntlLurfuurLnbur{urb Lnnrjdp:

2.3 Lrutn rupnltr ftprur[nrtp nr![r'
2,3.1 alumr{frpumnLfrg qurhurtrgbl {6upb1nL frpbtr {6ruprlutr bLpurlur qnLrlurptrbpp, [u! Orur.nt{frpurLnnf qnqrlhg

qurlrluLurqpfr 4.2 tibmnLLI tr2t{ur5 du.rdlbunf fuufuLnrlutr 4bulpnul trtutr 14urlrlutrurqpfr 5.5 lbLnnrlLurfuurtnbut{u6 urnrldp:
2.4 trurrnrupnry qruprnurlnp f'
2.4.1 aluldurLuqph N t htu{b1tlu6nt{ uuhdutrr{ur6 quldurtrtrbpn{ uqurhn{b1 6urnw1np.;u.rtr dr.uunnrgnLdp'

qbt{u {u p{b1nLl qnp6nrl opbtru rpnLpluLIp:
2.4.2 \wllwtrruqpn{ trufuurtnbu{ruE 4bqpbpnLd {6upb1 quldurLuqph 5.2 [ 5.3 [bunbpn{ Lufuurrnbur{ur6

mnqdp tr mnLqrltrpp:
2,4.3 0prutlur{npdurtr h qulrluhuqpfr QuLnupLlurtr urquhn{dutr qnp6nqnpprL pLpugpnrd lnr6uprluU Llurd

uLurLtlugdurtr qnp6ptrpurg u[ub1nL 4bqpnLrl 4pr.u iluufttr Lur[uruqhu qnu{nn mbqblugtrbl alum{fpumnLftr:

3. UUnU3nhrA3Ur, <UrJar'uuIJ bq. eu+nFUUuL qunqc
3.1 UumnLg{u6 6unulnLp.lnLLL pb4nLL{nrLI I alum{frpurunnr[ [r trurmupnqfr rJfrgLt huLdLdutr-pL+nrtrrlutr

updutrurqpnrylutr umnpurqpdudp: burnu.lnLplnLLp Aurun{frpumnLfrL hurLdtrblnL rrhtuuLnp Sfrpu{nLd I rluLn{frpuiLnn(r tr
9urunupnff dfrgti bp$1n1tl hurumurLn{urd r.huuunurprlpn{ tr2blnrl rfruruLnurprlpfr tluqdtlurL urduupfr{p:

*d,, wqnlb,2020p.



UfrLltr 14urlrlutru:qpn{ 6urnurlnLplurtr duLnnrgrlutr hurdurp Lu[uuLnbu{ur6 onn trbpunlurl 9rlmurpnrp
OurmL{frpurLnnrfrtr I unpurdurrlpnul hn qnqrlhg uLnnpurqp{ur&'6urnurlnrp.lnrLp alurrnr{frpurmnLfrtr hurbdtrblnr {ruuunp $hprntt
rfrruuLnurpnL4pp (hur{b1{urb N 3.1), fru! h1b!LnpntrurlfL qtrnrdtrhpfr armeps hurdru[1upqf d[gngnt{ (qnpSnrlnLplutt

frpurlurlrugdurtr dbnLupLlp mblurlpr{u6 [ www,procurement.am htlugbntl qnpbnrl Uuph ohtbUtnpnLtulfrtr qtrnrdtrbp>

purdtrnul)' Lurh hrutrdtrdurtr-ptr4nrtrtlutr u.rpdutruqpnLplnLLp (hur{b1{u& N 3): Ctr4 npnul !uLnupnrlp hutrbtrdutr-
pLrlnrLLIuL urpdurtruqpnplnLtrp 1fr ltrpnLd, huuunumnrd h h1blLnpnLulfrtr uLnnpuqpnpludp' pugLbln{ dfrurltr ultr
ulnrtrur!Lbpp, npntrp {bpurphpnLd btr frp Ln{urlUbpfrL (murgduL !urpqp mbryl4p{u6 | www.procurement,am hruugbn{

qnp6nrl lurpfr <0pbtru4pnLp.;nLL> purdtrf <$frtruLuLbpfr trrufuupupfr hpudrutrtrbp> btrpurprudLntd):

3.2 bpb tlurnnLg{ur6 6urnulnrp.lnLtrp huduqr.uLnuufuuLnLrl I qulJuLurqpf ulurldutrLbpfL, flurur{frpuLnnLtr

ululduLuqp[ 3.1 lbmnrd tr2{u6 r.huuLnu.rprpbpp utnruLurlnr op{u.rtr hurgnprlnrl u2fuuunutrpulfiL op{uL[g hu2{u6 10

u2fuu.rLnutrpurl[tr on{u ptrpurgBnLrl utnnpr.uqpnLd tr f1b!rnpntrr.ulftr qtrnultrbpfr armeps hurrlu!urpqfr d[2ngnt{
gumupnffrtr I unpturlur4pnLrl frp lnrlLlfg uLnnpurqp{u8 hurtrdtrrlurL-pL4nLtrdutr urpdutrurqpnLplnttrp [r 4pru umnpurqpilutr

h u dur p hfulp hurtr 4fr u u g ur 6 4pur ! utr bqp ur ! ur g n Lp1 n rb p:

3.3 bpb duunnLg{ru6 6urnurlnLp.;nLtrp lurd qpuu df duup 1ir hudurqutnu.rufuutrnrd qurltlurLuqpfr ulurldutrlbpfrtr,
uqur alurLn{frpurmnLtr 1[ uLnnpruqpnul hurldLrlurtr-ptr4nLtrrluL upduLurqpnLplnrLp [r qurldtuburqnh 3.2 llburntd L2{ur6
drud!br"nnLd f1b!Lnpnburlfrtr qtrnLrltrbpfr armeps hrudulurpqfr dfrgngn{ 9umurpnqlrL hbm h {bpuqrupdtrnLd hurLdLduL-
ptr4nrtrrlutr urpduLuqpnLplnrLp t qn* luunnpurqpdurtr hurdup hfdp hutr4frur.ugub puguruuliurtr bqpurlugnLplnLLp:
UnLltr [1b*h llfrpundutr 4bqpnLd alum{frpuLnnLtr 6bntru:p!nLd h bLIub fpurt{[6utaf htudurp qurlduLuqpnL{
trurfuurmbu{ub df gngtrbpp [r 9ur.nurpnqir trlumdurJp lfrpurnnLd h qurlrlutruc+nnLl bufuurunbu{u8
qu unurufuurLurmrln LplurL dftgngLbp :

3.4 bpb qurlrlurtrurqpfr 3.2 !hmn{ uurhdutr{u6 dudl.lbLnnrd alurm{frpurLnnrL 1fr SL4nLbnLd duuunnLgL{r.u6

EunulnplnLLn Uurd lfr dbpdnLd 4pu ptrrprtrnrdp, u.rqur dur.nnLg{u6 6urnurlnLp.lnrLp hurdurp{nLd I ptrpLtr{u6 h
qurlduLuuqph 3.2 lhtnnrl uurhrJurLt{u6 r{bpgUudurrll.lbmirl hugnp4nrl ur2fuurLnurLpurlfL onn 'rluuntlfrpuLnnLtr
flbl.lLnpnLulfrtr qtrnultrbpfr hurdurlurpqfr dh2ngnq 9urnurpnqJrtr h mpurdur4pnrd frp qnn,lhg uLnnpurqp{u6 hurL&Ldurtr-

pL qn LL durL ur pd urL u.rqp n Lp1 n ttrp:

4. 'tlU3UUl,Uqnh qhLC
4.1. UnqL quldrutruqpn{ 9tumupnfr rlruLnnrgrlruL btrprulru SurnulnLplurtr qfltrp luqdnLd h 5 039 100 (hfLq

df ftnL bpbunrtr[rtrp htuqup dbQ htuplnLp) (( rlprud, lrbpunlul UU(-tr:
$frtrp trbpunnuJ h 9r.uuupnqh qntLlhg frpu!urLugt{nt pn[nn 6ur[uubpp' r.ulq ptlnLrl huptlbpp, rnnrppbpp L ((

o p bL rtrp n rpl u rlp u ur h rlur L {ur 6 u1 1 116 rl p Lr b p p :

UunurlnLplurL drutnnLgdruL qhLn lu1nLL h h kuLnurpnqtr fpu{nrtrp lnrtrfr qruhutrgbl u{bprgLbgnr, [u1.1
/rl ru m{rputnnrL L{uqhglbln r u1ry qfrLp:

4,2 /tluur{fpurunnrL lrpbL durnnLgur6 &urnu.;nLplutr 4frdug {6upnLd | (( 4pudn{ urtrlutr[ufr!' 4pruduQrutr
dftgngbbpp 9urrnurpnqfr hu2{u:p!u1[L hu2{ftr f nfuuLgblnr dfgngn{: r}pudu!utr Llhgngtrbph rjrn[uuLgnLrlp

lrumrup{nLd h hutrdr[uL-pLrlnrtrdtutr updtuLuqpnrpltutr hfrdutr {pu' quldutruqpf {6updruL dudutrulugnrlgn{
(hut{b1t|u6 N 2) LufuuLnbu{ub1ufbpn{ tr udfrtrbpfrtr: bpb updutrruqpnLplnLLp ltuqdrlnLd h Lntut udu{ru 20-irg hbmn
L *J4 uduntd {6upduL duduLu!ugnrlgn{ Lur[uurr"nbu{u6 bL $frtrurtruu!ub dfgngLbp, urr.lu rl6urpnrdtr

fipuluLug{ntd b dhLtL 30 tu2[utuLnuLptul[L oprlru ptrpurgpnLrl, purlg n1 nr2, putr d[L1h Ln{ur1 urrup{ru rybltnbdpbpfr 30-

n:

5. q nrl.ubPh .nus uutuuuus4nhra3nFue
5.1 9umupnm qumuu[uurLum{nLplnLL | [1pnrd 6unurlnpluU durunnrgrful' qulduLuqp]r quhurtr2trbpJr

quhqutrdurtr hrudup:
5.2 alurldurLuqnh N I hur{b(u.r6nLrl tr2{u6 r.nbfuLlrlurlurtr ptrnpurqpfrtr thrudurulurmuu[uwLnrl 6runu1np.;nrb

duunnLgblnt lnLpurpuLgnp rlbqpnLd t-ruruurpnrfrg qurtrd{nLd I tnnLqurLp' ulurldurLurqpfr 4.1 lbmnLd trurfuurmbu{ub
qntrlurpir 0,5 (qpn urlpnqg hfrtrq rnuutrnprlutlutr) unnl.lnufr 1u{rn{:22 CLrl npnrd rnnrqurLpp hru2t{rup!{nrd h Ltutr
6urnru.1np1nrLp unqL qulrlutruqpntl uuhdrutr{u6 drurltlbmnLd dumnLgblnL, uutlulL qruu{frptumnLfr !nqtlfig ru14

lpLrpnrb{b1nL 4bqpnLd:
5.3 alruldutrurqnn{ trr.ufuuLnbu{u6 bunrulnLp1uL durunnrgdurL dudlbmp fuur[uLnblnr 4bqpnLrl 9urrnurpn{rg

lnLputpuLlntp nL2urgr{u6 ur2[uumurbpurl[L on{rx hurdup quLd{nLtl I Lnnrld tlurmngduL bLpurtlur, uur!u1tr

llumnLgt{u6 6urnrulntplruL qtrf 0,05 (qpn urdpnrp hfrLq huplnrpbppnp4url.lub) mnl.lnufr prrrhn{:
5.4 rtlurllutruqpf 5.2 h 5.3 !hmbpn{ trufuurnbur{ru6 mnrquUpp h rnnLldp hru2{rup!{nLri [r hu2{rutrgr{nLd htr

6unru.;np1nLtr duLnnrgblnr rup4lnLLpnrd 9urrnupn$tr {6uprfilL bLpurl4u qnLduptrbpfr hbm:



5,5 aturngpururnrfr qnrtdhg qurldurtrurqpfr 4.2 !bunn{ trur[uumbu{ub durl!hmfr fur.trfumrlurtr 4bqpnLd
/tlurm{frpurLnnrfr trlrurndurdp lnrpupurtrlnrp nr2urg{u6 ur2fuuLnurtrpurlfrtr op{ur hurrlup hu2{up!{nLrl I Lnnqd {6urprlutr
btrpulur, uurlur1tr ll6urprlur6 qnuiu.rp[ 0,05 (qpn utlpnr;g hfrLq huplnLpbppnprlulurtr) mnlnuf 1u{n{:

5.6 rtttulrlutruqnn{ 
ltrurfuuLnburlub rlbqpbpnrd lnldbptr frpbtrg qurpr.nur{npnLp.;ntUUbpp ll4urunrupblnt [1ud n1

quLn2u6 [p.rmurpblnr hurlurp qurmurufuurLurm{nrplurtr btr hLpurplrlntd (( opbtru4pnpludp uurhdurtr{ur8 lurpqnrl:
5,7 Snqdbpfr h (taurd) r"nnrqurtrpfr {6urpnulp LrnqrlbpfrL ,h urqtumntd hnbLg qurlduluqpurlftt

q ur pmur {npn Lp1n Ltrtrbpp pfr{ !ur Lnu pb1ntg:

6. UI,<U1li}U<UPbLh nFdh U2+bgnhrA3nhL ($nnU-UUdnn)
UnLltr qtuldruLuqpn{ l-L unLlL qurlduuluqp[r hfdrutr {pu !Lp{u.r6 hurdudulLurqnbnn{ qupLnu{npnrp.lnLLlbptr

urlpnrpnp.;rudp lurrJ duuLurl4frnpbL 1luruurpblnL hrudup lnrldbpL uqrumr{nLrl btr qruLnruufuuLuLn{nrplntL[rg, bpb qu.r

b1b1 h rutrhurlpuhupbfi nrdfr uq4bgnLpluL hbmhutrpn{, nnn BruqbL h unrltr quldrut,u,qhnn tltrpblnLg hhmn, [r npp

lnryIbpp lifrtr lurpnrl lurLfurumbubl tlurrl lutrfuurpqblbl: Uj+,r{hrh frpu{fr6urltrbp btr bplpu2updp, pphbqbrlp, hprlbhp,

quLnbpurqrlp, nu.rqdu[1uL L urpLnu:!upq 4pnrplnrtr hu.rlurupupbp, purrprpu!utr hnLqnLrltlbpp, qnp6ur4nqtrbpp,

hurrlnprlu!gnrpluL rlir2ngbbph ur2fuumurtrpfr 4urqupbgnLdp, qburulurtr rlu.rpdfLLhpf u!r"nbpp tr ur11tr, npntrp

utrhtrtup]rtr bL rlurpdtrnrd unqL qurldutruqpnrl qupmru{npnLplnLtrLbpfr [lrumurpnulp: bpb uprntu!rupq ntd[t

uqrpbgnLplnrLp 2urpnrtrul.l{nrd h 3 (bpbp) ruLlufrg urlbth, uqru !nrldbpfrg lnrpupurLgnLptr frpu{nLtrp nrLir 1nr6b1

q url rlu-rti ur qfr fi [' rrJ 4 dur u frtr tr u [u ur q bu Ln bry ur ! q ur h bln Ll rll n Lu t1 n r1lfitr :

7. U3L 'nUSUUl,Lbn
7.1 alur.ldurLuqfrptr nLdfr dbg h drnLnul qnqr.lbpfr ur.nnpuqpdurL qurh[g h qnp6nLtl h rl[trlu Lanrldbpft

quldurtruqpnrl utnutrdtru6 qupLnu{npnplnLtrtrbpfr nq9 6u{ur1n{ !urmupnrdp:
OullurLruqpn{ trrufuumbu{ur6 lnqrlbpfr frpu{nLtrptrbpfr Lr qupmut4utrnLplnrLtrbpfr !uuntupdrub qulduL I

hurLqfruurtrnrd quldruLuqhnn << $frburtrutrbpI Lu[uupupnrplurL qn[dfrg hu2{unrlu6 fitrblnL hrutrqudtutrpp:23

7.2 alurlrJuLuqnhg 6uqu6 !nrplft {6uptu1}rtr qupLnru{npnrplnrtrp th qrunnn ryurrpupbl u11 quldtutruqnhg
8uqu6' hrulpLr14bd qupLnu{npnLplutr hru2{urtrgnr{, urnuLg lnrldbpfi gnu]qnn U [L[pn{ huuuLntutn{u6

hudr.udulLnLplutr: rrlurldutrrqnhg 6urquu6 qwhurtrgfr frpur{nrtrpp :h llunnq rrhnfuwLgfi u11 utrdfr, unrutrg qurpmr.uqutr

!n1rlf qpu {np hu drudulLn LpltuL :

7.3 Ultr 4bqpnLd, bpp opbtrpnri trufuumbu{u6 lupqn{ opbtrpf uluhrutrgtrbpfr lrumrupduL trlutnrlurdp
hutlnrlnplrutr Uutl {bpuhu!nrlnLplutr [1tud pnrlnptrbpI ptrhnrplutr rupqlnLLpnrd updrutruqp{nrd h, nn qLdutt
qnp6ptrpu:gnul, rl[rtrlh qurllurtruqpfr ltrpnLJp, trrumupnlp trbpl.lurlurgpbt h qbnd {rurutnuprlpbp (LnbqblntplntLLbp Lt

Ln{ultrbp), !ud r{bp2frLfu ptrmp{u6 duutrulfrg 6uLu1b1nr duuftr npn2nulp 1fr huduquLntuufuurLnLrl (tulurutnurtrfr
(utrpurqbLnnLpluL opbtrurlpnrplurtrp, rur4tu ruJ+ hfitlpbptr fr hurln qurlnrg hbmn rflum{frpumnLtr dfutinrltluLftnpbtr

lnL8nLd I qruldutruqhnn, bpb updutrtuqpr{u6 fuufuurnLdtrbpp rlfrtrlh qu.lrlurtruqpfr ltrpnulp hruluntrfr frtrblnt rpbqpnLd

qLntdtrbpfr duu[L (ulruumutr[r (uLpuqbr.nnrpluL opbLurypnLp.lurL hududulL h[tlp lhurtrryfruurtru.rlfitr quldruLuqhnn

lLltrpblnr hurrlurp: CLrl npnrJ, alum{frprumnLtr 1[r !pnLd quldruLruqph dhu[1nqdutrfr lnL6duL hbtntruLpn{ 9urmrupnqfr

hrudrup unurrugnrl {LuubhpI tlurd purg pnrlL{ur6 oqnrLn[r nhul]n, Iu! {bp9[Lu 14uprnur{np | (uluumurUfr
(urtrpuqbmnLplurL opbtrpnrl uu.rhrlutr{urb !urpqn{ rrhnfuhurr"nnrgbl fp rlbrpn{ Ourm{fpumnf !pu6 {truruLbpb utltt

6urluln{, np[ duun{ qurldurLuqfipp 1n6{b1f:
7.4 alurlrlurtruqpfr hbm Lluq{u8 {b6bpp btrpu!u bt' ptrtrnrylutr (ulurumurLfr (uLpuqbLnnpluutt

rltuLnuprulrLbpnrd:

7.5 alruldtutruqpnul r.hnr.hnfunLplnLLLbp tr ptugnLrlLbp t]unnq. btr L4uuuptlbl d[u1L 9ntrlbph qhnfuu4upd
hu:rlurdultrnrpJtxdp' hrudrudu.rltrtuqfrp ltrpblnr dJrgngnr{, npp !hutr4fruuLur qtuldtut,u.,qnh uuLpurdurLbfi duup:

Upqbl{nuI h qurldurtrurqpnLrl, fru! bpb qurldurtruqnh qhtrn qnpbntrurlfrtr h, uru{ur buh url4 qulrlurtrurqpht qhg

hrugnprynrl lnLpruprutrlnLp mupfLbpftt lLpL{u6 hurJudurlluqpnLrl !urLnurpbl urlLqfruI qhnqhn[unrplnrLLbp, npntrp
hutrqbgtrnLd bL qL{nr16unu.;nrplutr 6ru{rulttbpfr lud dbnp pbn{nrt 6unu1nrp.;urL rlfrur{npfr qtrft lurtl ulu3dutruqpfr qtrfr
ut phbumu !ruL qhnf nfu dutr:

OurldurLuqph tantdbphg utrlurfu qnp6ntrtrbpfr uqrybgnrplurdp qurjdurtrurqpf fnfnfudurtr lnLpr.upr.uLlnrp 4bqp
u ur h dutr n rLI | (uri ur u m urtr | (uLpu q bm n p1 urtr [1 u nur {u p n rp1 n rtr p:

7.6 burnur.lnrplurtr rltumnrgdurtr durdlbmp !upnq I bplupurdq{bL d[L1tr qulrlutruqpnq uJr[ durdlbLnp putllp'
9tumrupn{r tunruguplnLpjutr urnllulnrplurtr rlbulpnLd' qurlrlutrn{, np rlrutn{fpuunnfr dnun 1fr 4bprugbl 6tunrulnrplutr
oqunurqnp&rlurb qtuhuL2p, fru[.1 

urrumupnrfr urnupuplnrplnLtrp Lbpl1ur.ltug{b[ h n1 nL2, ptutr qulriurLuqpn{ | ulqpuLb
6r.unur.;ntplnLLtrbpfr rlutnntgdutr hurrlup uu;hdurL{ur6 durrllbmp putrulnLg unL{uqtr 5 opugnLgurlhL on urnurg: CLrp

npnLd unLltr !bLnn{ uuhdurtr{ur6 4bqpnLtl 6unulnrplutr rlurmnrgdurtr durrl!bLnp Urnnl I bp!upudq{[ dbta urtrqurd
LI[L1tr 30 opugnLgurlfrL opnL{, purlg n1 urrlblpuL qurllurtrurqpn{ uuhdutrt{ur6 durdlbmL f:



7.7 rhuldutrurqpfr qum2ur6 luLnurpdurtr quldurLtrbpnril lnrldbp[ (9urr.nupnq t{urd rtluLn{frpuLnnQ oqntLnLbpp

(fuLurlnrlnrplnrLLbp) lud Qpur6 {trurutrbpp m{ur1 lnqdfr oqntLnp !u:d !pu6 tlLuuL bL:

OuldurLurqpfr tlnrldbpfr' bnnnn4 urtrduLg trl4lmdurdp qurpmut{npnLplnrtrtrbpp' Lbpurnlurl 14urldutrurqpfr

!uururpdurL 2pguLru!nuJ trurururpnrfr ltrpur6 ur11 qnp8urpptrbpp h 4nutrghg pfun11 qupmrurlnpnrylnttrtrbpg, 4nrpu btr

qurldutrurqpfr lupqur{npdurL ryur2tnfrg tr lbtr lupnr1urq4b1 qurldurt urqnh llurLnurptfurL up4lnrtrptr ptrrlnttrblnL {pu: Ulry

qnp6upptrbpf h qnutrghg Flunn qurpmu{npnLplnLLLbpir !urmupdurtr hbLn lluqr{ur6 hurpupbpnLplnrtrLbpp
tlurpqur{nprlnrd btr u.r14 qnp6urpptrbpf hbm !urq{ub hupupbpnLplnLtrtrbpp !urpqurL{npn11 LnpdbpnL[, h rypuLg hudurp
q r.u muu ufuuLtu Lnn L | 9 u m r.u pnrlp:

7.8 aluldutruqhnp th [1unnq rrhnrfrnfurlbl tanrldbpir qurpmurL[npnLplntLtrbpfr LIurutrul.lfr ll.luLnurpdutr hbmtrurLpnr{

opbLurypnLpprrlp uuhdutr{ub tlupqn{ 6u.rnurlnLplutr rlurLnnLgdutr hurrlup urtrhpurdh2Ln S[truLuutlurL hu.rm!urgnrdLbpfr
tr{u:qbgdu.rtr qbqpbpfr: Ctr4 npnuI, qu.rlrlurtrurqpfr llnqtlbpfr' qupLnur{npnLplnLLLbpfr rlurutrru!ir lt4lmuprlurtr !ud
urrlpnqgnp1urdp lnddurtr qnqdhpfr fnfuu4upd hurrlurdultrnLplnrbL ubhpurdb2tn I dbnp pbpbl tturfupu.tl (utluuLnuLJt
(ubpuqbr.nnLplurL opbLurppnLplurdp uurhiluLr{ur6 !rnqnr.{ 6u.rnu.;nLplurt.r dur.nntgdutr huidurp uLhpurdb2rn

$frtrurLuu !uL hu Lnlurgn LdLbpI L{uqbgnLdS:
7.9i-ruLnupnqh t{nnlhg ur.nurtrdtrub qurpLnu{npnLplnttrtrbpp 1luLnwpblnL l4r.ud n1 quLn2ru6 [1r,uLnupb1nL hfdpn{

qu.ldurtruqf ptr udpnqgnLplurdp Urd duutrnr!fr df ur!nrlduL[ 1nt6b1nL duufL 6urtrnqnrdp OuLn{f purLnnrtr

hpwqupul.lnrrl I www.procurement.am hurugbn{ qnpbnrl [trunbpLbLnulht !u:ph urluldurbr.uqpbpg df u!nqrlurtrfr lnr6hlnL
rluu[rtr 6urtrngnrdLbp> purdtrnLd'tr2b1nt{ hpuqupur!rlutr uduurpf{p: truLnupnlp, qurlrlurLruqfrpp rl[u!nr1du.rL[ 1nL6b1nL

{bprupbp1ur1, hudurp{nul h quLn2u6 6ubnrg{u6' btlrLngnrdp, unqL lbunnrl uurhdurLtlub hpurqupult{b1nLL hugnprlnrl
op{rutrfrg: alulrlutruqfrptr udpnrpnLplurdp [4ld rft.uutru![ dfulnrlduLfr 1nr6b1nL duuirb 6u.rtrnLgnrrlp LnblbluqpnLd
hpuqupurl,l{b1nL opp alurur{lrpurrnnttr ru1! nLlup!{nLd h trurh 9urmurpnqf h1blmpntrurlfrL r.hnumirL:

7.10 Unrltr qu.lduLuqph qurquqgnLplurlp 6ruqur& {b6bnO 1nL6{nLd bL purLu!gnLplnLtrbbpf tlfrgngn{:
(urrJurdultrnrplnLL 6bnp lpbpblnL qbulpnd tlbdbnn 1nL6t{nul btr (( rplLnu.rputrLhpnLri:

7.11 UnLIL 14ur1ftut,*qhnn Lluqd{u6 h 4 hlhg, Lltrpt{nLd I bpl.lnL opfrtru!frg, npntrp nrtrbtr hur{r.uur.upruqnp

[pu{upuLul1utr nLd: UnLltr qurlrlwtrrqnh N 1, N 2, N 3 U N 3.1 hut{blLlu6Lbpp hutrqfruutrnLd btr qurldurtrurqpfr
uLpudurLbf durup, lnLpurpuLgnLp lnrldfL mp{nrd h qurlduburqnh dbt{ opfrLul.l:

7.12 UnLIL quldurLuqpfr bl.lumdudp lfrpurn{nrrl | (ulurumutrfr (urtrpuqbLnnLplurtr frpu{nLtrpp:

8. qnrl.Ubnh <UUgbUbnC, FUl,t{U3hL .LUq.bnU'nU3UUl,l,bt'C bq. USnnUqnnFG3nFLUbPC

qusunn.I.
(PhELUh-Ul-$U), OPC

p. Upn{urL, fuurrlurlnplurtr 1

<9bL{bpuputtrll,, OFC
</< 19300-11

Ubhpwdb2qnLplwtt rybqpnLI uqwltlwttwqpnul Qwpnq btt ttbpwn(fu 11 opbburypntplwbp 2hwQwunq rypnLlpbbp:

4lus{hnusnh
(uplu4[p lruuurpnLdtr uuqurhn{nr1

6urnruinLplnlL
p. bphurtr, (u1up1urL 41lur
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L
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n

pL4hur
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pLrphur

trnrp
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I

rjumnrqdu-rtr

hurughL dudllbLnp**

1 6421110011

hLrLpur1fitr

hbnufunuulflr
6unulnLplnLLLbp

&!Lrpwqptlu6 btr

uLnnpLr/

4nurd 5039100 1

p.bptruL,
(u1urpluL 41ur

Uunu;nrp;nrtlbpp
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hrurftu qruu ruu[uruh
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* [wqtw\utpwp[ub dbpgbudurlllbrtrp th llrlrrn tuttbl lltttbl, pwtt tpttltul ttttu1qtu 4bQtltbrlpbplt 25-p:

1. (bnrufunuruUuurh &unurnr.nrnrbfubnh fuLurnurannrrarnrtr

1.1. (hnu[unuur!uqfr 6urnulnLplntLI qbLnp I mpurrlur4p{fr Our.nt{frpurmnLfr p.bphutr, (urlurplurtr 41w

hurugbnul qnp6nrl <Asterisk> rnbuurlf Lbppfrtr r.ur"[mnduum hbnurfunuurlirtr lurluLp (ur.;unrhbun' U<q)
oqunfrl.lwrluLpurpblurlfrL prpurLgntdnr{ !uqnLlnL dfr2ngnt{ [Jumu!r.uprupfr (urlunrhbm Luh' Oqbpurr.nnp) U<q-hL

hudurLlgblnL Llfr2ngn{: 0qbpuLnnpfr qnnlhg mpurdurrppr{nr1 hbnu[unuurlhL !uqh (u.rlunLhbLn' 9uq) 6unur.;nrp.lnrLp

qbmp h odm{ru6 fiLft VO|P mbfutrnlnq]rur1h pnlnn hfrdLuluL hurmllnrplnrLtrbpn{ (SlP Trunk, Call Transfer, Call Parking,

Caller lD, Conference Call, Video call, [r ul1tr):

1,2. Oqbprumnpp qbr.np h ruqruhn{fr rrlum{frpur.nnrfi mupru&pnLd qLnL{nq p{nr{ 200 htum urpmtupfrtr

hbnufunuuhudu:p $frpu{ur6 hbnufunuuUu.rqh 6urnulnrplnrtr: L2rlur6 rxnmupht] hbnurfunuuhurduptrbpp qbmp h frtrbL
060 XXXXXX mhnnuphg' trurfugLmphfir h 060 XXX400 - 060 XXX599 $npdumfrL hudurquLnuu[uurLnrl:

1.3. Utrhpwdb2unLplurtr qbqpnrd OqbpuLnnpp ulbunp I uquhn{fr dfrtrltr 100 hurm pugnLgfrl urpmu:pfrtr

hbnurfunuuhuduptrbpI mpurdu4pnLdp alurmrlfrpumnfitr' purgnLgirl hrurludultruqpn{:
1.4. Oqbpurmnpp qbLnp h uqurhn{fr lurulnrrfiLbpfr urtrglurgnLrlp, rfrnpdrupl.lnLrlp, pbpnLp.lnLtrLbpfr {bpugnLrip tr

hurlurlurpqfr rlbp2Lulrutr qnp6upQnrdp nt nlz, purtr bunurlnLplutr durLnnLgrlurtr ulqptrududlhLnf g 10

ru2fuu Lnurtrpul[tr op unr!2:
1.5. 0qbpur"nnpp u{bmp I ruquhnrlfr oqLn[r!urlutrpurphlulfrtr quulnLqhtrbph 2nf2onjru uquuurpLlnuI,

purdurtrnp4trbpfr uquruup!duL 2ntpgoplur 6urnurlnrplnLtr (Help Desk), frtrlqbu trurh frpulutrurgtrfr Lnpurdu4p{n11

6u nu.1 n rpl utr 2n rngoru ru tlbp ur h u !n uJ (tlntr I pn p lrLq) :

1.6. Oqbpurtnnpp ulbmp I alurr"nr{frpumnLfi hurrlurp urulurhn{fr rlfrurduJutrurll urnLrlurqL 100 bpurlfrtr
hbnufunuurqurtrqbpfr irpurlruLugdurL htrurpurrlnpnLplnLtr: UnLltr lbr.nnLd bpurlftL hbnu[unuuqutrq ruubln{ huutluLnLLl
bLp alurr.n{frpuunnLfrtr rqruunluLnr1 upmurpfrL hbnurfunuuhruduptrbpfrg frpulutrugL{nr1 gruLlrugurb hhnufunurriqruLq
r$qf aluLnffpurtnnfrtr iqur"nl.lurLnrl nphf urpunupfttr hbnu[unuurhurdurpLbpfrL:

1,7. OqbpuLnnpp ulhmp h urquhnL{fr alurLnr{frprumnLfr quLqbp[ frpulruLugnLdp hLupu{nn pntnn mblurlfrtr

$fpu{u8, plgurJhtr, dfrgurqqulfrL nrrlrlnplnrLtrbpn{, [trlqbu trurih ((-nLd qnp6nry pnLnn humnrLl mbuul.lir
hbnu fu n u ru h u rlur ptr bp frtr (bnutr [r2 tr u1 1tr) :

1.8. OqhpuLnnpp u{bLnp h nttrhl.ru hLurpu{npnplnLL uuhJutrbl (oLllltr) udubtluL tapbafrLn-frdfrun

lnLpupurtrlntp hudupfr hurdup, hudurptrbpfr rlumlbfrnLplutr uurhdurtrur{ru!nLdl,rbp (unbqulfrtr $frpu{ur6 / ppgurthtr i
dfigu qqul frtr tr2rutr u 11 bm bp) :



1.9. Oqbpurr"nnpp qbmp h mpurdurypfi aluuntlfrpuuLnnrftr htrupur{npnplnrtr ungurtrg 4ftmblnr pnlnp hurduptrbpfr

lluururpur6 qurLqhpp (Call Details Records, CDR) Lr gurtr!ugu6 dudrutrurtl hLupu{np fitrf CDR-bpp trbppbntrbl

u q1n ru ru L1 rul frt, $rtth ru p m ru hu.rL tlub dfrgngn {:
1.10. lurqf fuurrrhuLdurtr lnLpruputrgnLp rybqpnLd Oulbpruurnpp qupLnur{np I f1blunpntrrulfL qhnumfi df2ngn{

(utrhpudb2mnLplul 4bulpnLd Lutr hbnufunuru!uqfr dhgngn{) utrhuqurl mbqbQurgtrbl rl[utn{frpurunnfrtr 
fuu{rurtrdrutr

durufrL: 9urqh furuthutrnulp {hprugLhlnrg hburn 0qbptumnpp qrupmru{np h b1b!unpnLurlfrtr r.hnuurf dJrgngntl

tnbqblurgLbl OurmrlfrpumnLfrtr \urqJr fuurr.hurLduL qurm6untrbpfi tr mtrnlnLplutr du:ufrL:

1.11. tlunulnLplnLtrtrhpfr dumnLgJutr udu{ru ptrpugpnLd 0qbpurmnpfr dbnpn{ (0qbpumnph gtuLgh

urLuuppnLplnrLLbpfrg htrurpu{np urtrpurmnulLbp) u:nu;purgu6 pbpnrplnLLLbpI ptr4huLnrp durdurlur!uhuLn{u6p ,u]bmp

I qbpuqurLgf uLluur lutr pnL11u mpbfr uru hdurtrulu rirp' 4(1np u) dur rlp:

1,12. Uuutrulfrgp hur.lLnfnh*pbph rlbg qbmp I LbplulurgLfr UrynLuu! 1-p h Urynruu! 2-p' qu.rm2ur6 pugL{u6:
(ui1mf pL4hurtrnLp qhLp u{hLnp h 6hu{np{f UrynLuutl 1-h 1.3. unnrlnLrI purg{ub [r UrynLuur! 2-112.7. LnnrlnLil purg{ur6

updbpLbpfr qn Ldu pdutr ur pry.;nLtrpnul:

1.13. uf2uuqqurlfL hbnufunuulfrtr qurLqbpf ur.uLlurqtrbpp qbmp h tl2murLlutr huuurLbfr fitrbL OqbpurLnnpfr

q ru2Ln ntr ru ! utr h u dtu g urtr g ur1 frL L1up-fgn rd:

1.14. UunulnLplnLtrtrbp]r urluu!utr 116rnn qbunp h hu2{rup!{[ lnLpupurtrlntp urrlu{ur ur{uprnfrg hbmn' pum

urlu{ur ptrprugpnLd r.frurur"nugfr mpurtlurqpL{urb hbnufunuurlfrtr 6unulnLplnLtrLbpfr pu.rtll!fr' hurrlurdurlL Urynruurtl 1-fr

ulnLtrlutl 4-nLd L Uryntuu! 2-ir ulnttrlu! 4-nrd uurhdurtr{ur6 dfrur{np putrurtltrbph qt bnh, dfrududutrurU h*Z,lh urnbblnL[

Uryntuur[1 2-f ulntttlut! 5-nu.l uurhr.lurtru[ur6 pnqbLbpfr prutrrultrbpp: 0Lry npnLrI Urynruurt] 2-h u1nrtlutl 5-nrd uurhr.lurtr{u6

upmurpfrb hbnufunuurlfrtr hurdrupbbpI urdurulurL tlrndh qLfr dbg trbpun{u6 pnqbbbpp' puLn hbnur[unur"uqutrqbpfr

ntqrlnLplnrLbnh, u{bLnp I hu2{up!{bL rurlpnry {rpbph hurlurp qnLdurprulfrL, urtrlufu ultr putrfrg, pb r.huumugfr np

uupmup[L hbnu[unuu1[tr hudurpfrg frLl puLulnrplurdp qurLqbp htr qpubg{bl mLlu]L nrr1r1nLp.1udp: Ufgurqqurl[tr
nLrylntp.lntbLbpn{ hbnrufunuulfL qutrqbpp qbmp i hur2r{urp!{btr L" Lbpun{bL uduu!urtr L{6urpfr pLryhurLnLp qnLtlupfr

db2' 'l.13. 
L1bunnrd trlupuqp{ru6 Oqbpurmnpft qnp6nr1 uurluqLbpn{:

* lL2tlwt ulnrblwQttbpp t4bttlp t nws4btt UwuttwQgfi \nqtlhg L ttbpQwlwgtlbtt hwlt4lt rltwpbpfi tfbg:
** lt2(utb qlnq[ qbqlP t u1wpniltwQlt 5 u1nfuwQfi l.l.-ltg 1.3. qtn4bpnul gtwgtlwb wpdbpttbplt qnulwprluttt utp4lnLttpg:

N (bnrulu nu u!ru u1 Jr drunrul n rp1 rufu Ln bu ut1

Pututl
/hutrrr./

Uf u{np
puLu\[ qftr

/qpwt/'

CLhurfunrp qnulup 9
rurlur[ru hu2r[up[;ntl

(2020p. uu{Fht-

4b14mbdpbp
dru rtruL ru 11 u h u rn r[ru& Jr

hrurlrun) /nnwrd,/.
'l 2 3 4 5

'I 
.1 UpuruBfrL hbnLu fu nuru thtr hu dur nLbnh dhruqn LLI 200

1,2. Unmuphtr h bnu fu nuu 
1 frL hui dur nLbnh u duu Uurtr durnd 200 2799.5 50391 00

1.3. Sd t u rtrbn h rirnluultlqdurtr [] ur ut n Ln n L Lu duur UurL d u nd 1

1.4. Bbnudhtrn"

Urynturu[1 2. llpmurpftu hhnruJunurul]rfu hutlupbbp[r urlurullurtr r{rup6]r rlbg fubptunr[u6 pnqbtrbp[r purfuu[ h
tr

N (bnrulu n u ruIru q Jr drunrul n rp1 rutr m bu ru [1

Ub! rufu{ur
pLpugpnrrl
ptrrlhutrnrp
qubqbpJr

.lhghtr

hu2tlup\ur1ftr
putrull
/pnu$/

1 pnulbfr

chtu
/4pwrf/'

llrynruru! 1-[r

1.2. mnrl[ 4
u;nrtrprllnrrl
uruhrlurtrtlu6

qtuft fhg
trbprunr[rud
pnqbbbp[r

purLru!'200
hbnu[unurul[rfu
hufurptrbp[r

hrurlurp
crnr.funurhfu

Cfuhurtrnrp

qnulup 12

rurlur[ru
hu2{upInr{

(2020p.
rur{phF

qb!mhrlpbp
durfrutrur14ruh

tum{u&[r
hufup)
/4pwtl/'



hru2tlupl.lnr{
/nnwb/'

1 2" 3 4 5 b

2.1.
2urLqbp rpbq[ 0qhputunnpf $[tpu{u6 guttg

t060t

1000 0
1 000

0

2.2.
2rlLqbp +buth << $fipuL{utb gutrgbp /010,
011,012,060/

2s000 1.36
2s000

0

2.3. 2uLqbn nburh (( $hpudru6 qutrqbn 102,031 5000 1.36 5000 0

2.4. 2urtrobn nbuh (( noourhL qutrobn 70000 6 70000 0

2.5. 2uLcbn nbulh U( $hBur.lur6 qwbqhn 10471 1 000 18.1 1 000 0

2.6. 2uLqbp rlbqh U( pggurthtr qwtrghn 10971 3000 27 3000 0

2.7. Ctrnuilbtrn.". 0
- lt2tlwt ulnLttltuQbbpp u1btqp t nwS4bb UwuttwQglt ?nrtlhg lt ttbpQwlwgQbtt hw1qfi $wpbplt LIb2:
.. olwqtQltpwrpnLlttt rltpwrlutryptlnrlhbnwlunuwhwlwpttbpfi lurlpfi ttbpunul qwbqbpp qbqp t lJtttbb wttQ6wp:
r** b2tlwt ulnLfuwLllt ptpwpwbllnLp qn4f wpdbBp utbLnB t hw2fupQtllt hbtpl"Llwl pwttwdltnQ. UlnLtt_6 = (U1nLb-3 - UlnLb-S) x UlnLb-4

x 9: Pwttwdltlt hw2tlwpQlt wpqynLbpnul pwgwuwQwtt pfiQ uqtwbwpL r1bu4pnul, npqbu wprTlnLttB 6 ulnLblwQh q4L*L qnqnLd ulbLfp t
lpuglJt 0:

""*" L2tlwt qnn7. utbqp t ulwpnLbwLllt 6 ulnLblutQlt 2.1.-ftg 2.6. qnqbpnul lrywgLlwd wpdbpttbplt qnLtlwpttwtt Lup4lnLbpp:

2.'Tlurhurtrotrbn UurmurLunurnh rlbnurnbnrurr

|.JuLnutlLupurnn u]blnp I hurlurqurLnurufuuLfr rluLnLl[purLnnrir tlnrlLlirg unupurlp{Lu6 hbmtrlul quhu;LgLhpfrL.

21. huLrpfruuLu ((-nLLI huLluuLnuqp{u6 S[rpu{u5 lLuqf gurl]Sh hbnuilunuLulirL 6unu.lnLplntLLbp duLnnLgnl

LlLuqtiLutlbpqnLplnLL, 2016-2018pp. nrLbLu irpurlulugpub unLL.[uqL 2 bpLlnL htuLIuLduL qutn{bp:

/rtusq.hnusnF

(upl4tu4f p llumupnLdtr u quhn{nr1
6unulnLplnrtr

p. bptrurtr, (urlurplutr 41iur

qusunnn

<< $fLuLubbpf tr

qnpbrLt

"Qh[.LUh-U[SU, QFC
p. UpntlLuL, fur"ulLurlnLplLuL 1

< 9bLL{bpupLutrtl,, QPC
</< 19300-11980040100'/
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