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qtpholunn  nhpph  swpwowhuwh b hwljwipguiljguyhh hulwdwyinipyui
Puguiwnipjul dwuhb.

6) hp Ynnuhg hwunundws hwpnuwpupmpmb® unyh pupwguljupgh sppwbmlyrad
hpl hojujugulgus whdwbg b (yunf) hp Yaqihg hpfugpgus Yud unjlih pwb
hhumb  wnlnu  hpki yunhwing  pwdikvwu (huwywpwdhl)  niukgnn
Juquulkpynipmibikph Uhwdunfwhwlym dwubwlgmppui puguijumpub dwuhl,

4. 2USSGLP/UNUQULYLELh RUSNRUL bY, QUULUSUUL quran

4.1 Zwpnbkph pugnuip Yunwp]h quuwhunng hwbdbwdnnnilh (wunthbwh'
hwbdbwdnnny) pugiwt thunnd' 2018p dwyhup 3-p, dwnip'<<10:00>>-his, p. Snpju
Qp. Swplugnt 2 hurugbnud:
4.2. Unwgwnlh ukphujuguwh JEpgbwdundjbnh jpwbwmg htwnn hwbdtwdnnm)p
hujupynid b pugnud L pojnp  Gkphuyugdus wnwgwplubpp:  Unwgwpyhbpp
ubpluyugpud pulEpmpinibkph bkpluwmgnighsibpp jupny ki ukplw quin]ky
hwbdbwdngmlh  Ynnuhg wrwgwplubpp  pugkm  wwhhhb Zwbdbwdnnynp
niumubwuhpmid b ghwhwnmd E ubphuyug|wsd nkthfuljmh wnwewnlikpp, nphg
htinn hwunwinnd juwd dbpdnud E npubg hudwywinwuuwbin pyniip unkbhjuiwh



yuwhwhehbphl, Ukpwnjuy wnwpdwh dundp b Epwppuhpwht wuplwbbkpp: Uyl
yupwquynul, bek kpluywglws thwunwpnpph hhdwt pu htwpun]np sk npnply
wnwywnlh hmﬂmqmmmulumhnqthg, qunulubkph pudhlip Phjiwdniht fubmpmud
| x ukpluyughly huw]kpuy Uwbipuiwubkp b wumgnygikip:

Skubhlwlwh  wowewplh nunwbwuhplmg L hwunwunbing  htwnn
Zubdbwdnnnih - pwpinminupp  dwubwhhglbpht  Swhnignad t ninkunlul
wnwowplhbph pubwlguwt gnpdphpwgnid tbpluymghtynt quuyht wowgwplbkp’
Elklpnpniuh bqubahng: 2udwlopgp juowdwpnn qnpdplipwgh pnnnpy
hwinhuwgnn whdp Ywpnn t nbubl wewgwpldus qukpp vhuyt wnwguplubph
ubphuyugdwh YEpghwmduwdlynp |pwbwinig hbwn: Unwownlhbph tbphujugdut
YEpgtwdundjnh (pwhwimg htwnn npwip guuuwlwpgimd kb pun quh: Quuhb
wmugwphibph pubulgnipimbbtph bphpopy hoyp Gupon E Ubjuwplyl) pojnp
Uwubmlhghtpht wwnpws Yhpyng wnlnblwghlmg b tpwiighg EpYpnpy oy
Uunubwlghnt JEpwpkpyuy gpuynp hwununnnid unnwbwinig hkwnn: U thoymd
Unmughti b (Uyqpbwrljud - wnmguwipl) — unfbbmgudp  wnwowplgus  qlip
hupnwpwpym t pojnp Umubwlhgubpht' wnwig npulunpkn npbk nbnkynipymt
wjy ghbh wrwgwplwé dwubwlgh Uwuht: Uwubwlhghkpp jupng bi wnwgwnliky
ubpyuwmgjud qithg wkih gudp ghli twhiopnp vwhvwin]ws dudEwnibpmu: Unun|ky
gudn nnowlhin ghth wnmgwpljmé Uwutmljhgp hwhdbwdnngngh npnpuudp fwbuy]nd
k piunpud dwubuljhg/ hunpnn: 5 opdu plpwgpnid dpgnuyph Poinp Uwubulhghknp
wuiznnbungby nknbyuglnd b wowgwupiibph puuwlupgiot b Uunuupah
punpmpub  Jwuhb: Muplwbwghpp nuqwplpynd k punpjwd  Uwinwljwpuphi
unnpuqgpdub hunfwp:
Ungnypht JEpupkpng wipnng nbnblunnynipym it n thuuwnupnpbpp wphjugynut
L b hgymd Eb Qidwh yuwwinyipht/Mupwbwgphhb:



5. CLEPUSUYUL AL QUUSUSUD ZU8SULureLe

5.1 Ghwhunnnn hwbdbwdnnndp unyjb pipugulupgp shuywgms & hwjnuwpupnd,
Lpk®

1) hwpnknhg ng Ukljp sh hunfwyyunnuwupwbmd hpunkph wuwjdwhbkphb.
2) punupmu k gnjmpinth nibikbun ginfwh wwhwhep:

3) ny uh huypin sh bpluymgyk).

4) wupwbwghp sh upynud:

6. TUSUULUSLF YLLNhUL

6.1 ‘Lwupwl wujudwbghp Jupkip wnwght wnkn qrunbgpwd  dwubwljhgp
hwonwwnnd  E, np ubthwlwh  phqlkup b ukppht hwpwpkpnipymbbtpp
Yuquulpy b dudwiuly Mundhwpimb b Ywyuwyunnth wnwghnpymd ki
Nwwndhpunnih Zwljwlnnniyyghni punupwlwmbimpmb  (hwdbdus  5),
Uwunuljupuph Jupytgnnnipjuib juwbnbwghpp (hujbpJud 6) Jwdwpnnh
hujuwunwugpmid - wuwindwihgnghikiph dwuh opklunpmpyui yuwhwhelkp (Zwy ks
7)  punupuwlwhmpiniubphi: YLpnhgyuy wpdwbwgpnipjnibibpp  Juqund ki
yujlwhmgph whpwdwibh dwu b gnud L

8.2 <fnlipmpqnpuy hhnpnjwulun> QRC-h Chwpywd dwbwlgh hkn Jupymud L
Nuwpwiughp <fnlipmipgnpw)  hhnpnlwuljmg> QRC-h Qumdubph  mnkgnygh
hulwywunwuhmt, phnpgws Uwubwilghl Upgnyph wpdwbwgpnipjuh Swhnignilhg
20 (puwli) opmgniyguyhis opju phpwgpnid:
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FOYULIUYNRRINEL CONTENTS ]
7 | Vwnuwpupiwt wnwpluh Subject of the supply

2 | Vwnuupupdwb nkubhjwlwb wwhwbghbpp

Technical requirements of the supply

3. | Vwunulupupduh dudwbwlp

Timeframe of the supply

Uunnwluwpwpdub Juypp

The location of supply

1. UUSUQUrurvuy unuraun

SUBJECT OF THE SUPPLY

hlnlyuy wypwiphbpp

Sy dwnnwljupupinl wrwplyw Fhwbnhuwbind

The following items are the subject of the currenr
supply

v

1 Muwate lgbpuyfi gl VMware Server software 2
wuywhnynmd

1.2 | Supkjwh uvyuwuwpynud Annual support 2

2. UUSUYUrurvuy SERLPYUYUL NUZULRLE

TECHNICAL REQUIREMENTS OF SUPPLY

2.1 Ubpybpuyht dpugpuyhi unywhnymy’ VMware
vSphere 6 Standard, 1 wpngkunph hunlwp, wupwiph
ynn VS6-STD-C

VMware unnwbnwpu |hgkhqhwi 1 ypngkunph hunfwp

wuwpnibwm

- VMware Hypervisor or VMware ESX hypervisor
dwpunwpughwunnipnii(ng wuwpnwnhp)

= VMFS dujjuhts hundwlwpg

- 5wwmppkpuly Virtual SMP, VMware vCenter Server
Agent,

- VMware vStorage APIs/ VMware Consolidated Backup
(VCB) yuwhntuwnwjhtt ungkkph hunlwp

- VMware pupuugnidubph junwdupnid

- VMware High Availability (HA), {hwpdtp
huuwbimpyub hunfwp

- VMware vStorage Thin Provisioning

- VMware vMotion.

http://www.vmstore.co.uk/product/vmware-vsphere-6-

standard-for-1-processor

Skhnkph pnpnp npuappbkpp wknp Fhwbgpmo b
VMware ophluulpu b JEpujwdwnny

2.1 Server software: VMware vSphere 6 Standard for 1
processor, part number: VS6-STD-C.

The VMware vSphere Standard license for 1 Erocessor is
a cost-efficient solution which allows implemeantation of
a basic, virtual environment, which consolida-es
applications and decreases the purchase and maintenance
costs of hardware.

The VMware vSphere Standard license for 1 processor
contains:

- VMware Hypervisor or VMware ESX hypervisor
architectures (optional),

- VMFS (Virtual Machine File System),

- 5-way Virtual SMP, VMware vCenter Server Agent,

- VMware vStorage APIs/ VMware Consolidatzd Backup
(VCB),

- VMware Update Manager,

- VMware High Availability (HA),

- VMware vStorage Thin Provisioning,

- VMware vMotion.
httn://www.vmstore.co.uk/uroduct/vmware*vs__jhere-&

standard-for-1-processor

All applicants must be the VMware official reseller

2.2 Swpbwh nkhbhlulwi uwwuwplynud’ VMware

vSphere 6 Standard. 1 mnnakimnnh hanfan ssseames I

2.2 Basic Support/Subscription VMware vSpher: 6

1 T -
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Empmp]} 5 op, bwfrww bu hwyjnwpwp]uws dwlkpht published hours.
3. UUSUQUrurvuly Juuuuuyr TIME OF SUPPLY

Uwinwljwpupnudp ykwnp k Juwwph 20 opu
plpwgpm, wwplwihwgph unnpuqgnpnidhg hkwnn

The supply should be carried out within 20 days, after

signing the contract

4. UUSUYQUruruvuy usre

PLACE OF SUPPLY

“Enlipnip@ynpuy Zhnpn Yuuljuy” ORL-1 wwhhuwnp
(puyminiwh Ykn) quinjnud £ 22 p. bplw, Utihp 2/2
hwugtnid”

The warehouse of |ContourGlobal Hydro Cascade CJSC

(point of acceptance) is located in the city of Yerevan,

2/2 Melik-Adamyan str.
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SERVICE AGREEMENT #

D. Gphwb

--------2018

COLENRLALARUL 2PICN YUUYUD ORC-U |
plidu  gluunjnp  nbiopkn Upw  Znjubahjwbh, npp
gnpdnid £ jubinbwngpnipjut hhdwt Jpw dh Ynnuhg,
wjunthbn NMuunyhpuwnn b

i i b ndu gjluwynp nhopkh ------ h, npp
qnpému t jubnbugpmpyui hhudwl pw Upniu ynnuhg,
wjunthbn’ Yuunwpng (Muwndhpunmb b Ywunwpnnp
Uhwuhtt wjunithbwn wijwiymd ki twl Unnutip)
Yupkghti  unyu yuwjdwiughpp
Nuwplwbwghp) htnlyuh Uwut.

(wjunthtnn ~ Gwl'

1. NU3UGLUSLE UNULrYUL

1:1 Muplwbwgpny Ywwnwpnnp wuwpunuwynpynud
EMunyhpunnih oqunugnpsuwt npulwunply

(wjumhbw’
huly Muwwnyhpunni
yupnwynmnud - k- Jdwpk Ywwnwpnnht
Ownwjnipjub nhiwg: Quwwwpnnh  Ynnuhg

«Ownunipjnihy),

Uunnigyny Swnuympnihph
tjwpugpnipeimbp bbpuwjugws £ unyh
yupwbwgph  Zwybpws  2-nud, nnpp
hudwpymu yuwylwbwgph  whpudwibih
dwup:

Z; UNIUGLE PrUYNPLLLENL IR
NULSUGYULAPRINRLLELD

2.1 Yunnwpny b ppunfnibip mbp

* dwnnigjwd dSwnwmipmittikph nhuwg
unwi) - Nuwpdwbwgpn] tw i buywd
J&wpp  puwn Nupdwbwgpny vwhuwin]ws
upgh b dundljtinh,

* NMumlhpwnnihg wwhwigl) wihpudbiswn

ubnblnipmubbp Nujplwbwgpny

Yerevan

-—------2018
"Contour Global Hydro Cascade” CJSC
(hereinafter the Client) represented by
Director Ara Hovsepyan, acting based on their
Charter as one Party, and
(hereinafter the Contractor)
represented by General Director
acting based on their Charter as the second
Party;
Hereunder the Client and the Contractor are
jointly referred to as Parties; Executed this
Service Agreement (hereinafter Agreement):

SUBJECT OF AGREEMENT

According to this Contract the Client shall
entrust and the Contractor chall provide
existing and already provided to the Client for
————————————————————————————— “the Services”, and
the Client is obliged to pay for the previded
services. A detailed description of specific
Services are described in details in Aniex 1
attached hereto. Annex 2 attached heretc shall
constitute an integral part of this Contract.

RIGHTS AND RESPONSIBILITIES OF
PARTIES

The Contractor shall be entitled to:

* Receive the payment for the Servicas in
compliance with the terms and conditions
of the Agreement;

* Request from the Client the relevant
information to provide for the proper



2

2.3

2.4

uwhdwbiyjwd Ownuynipmibtkph ujunnoms
Uunnnignudt wuywhnylijm hunfwnp,

fﬂuwwjmqp wwpnun/np l-'

Ownuynipymbbkpp
NMupdwmgph

dwinmghy
ywhwbelipht
hudwyunwupiw,
hp wphunwbph plpugpmu yuwhuputily
Muumhpwwninith  wnlnpuygh, pwtijuyht,
dwnwjnnulmbt b wy qunubthp Jwuqunn
wubknbympimuukph, hsybku bwh
Mwnyppwnmhp  dinuynp ulithwlju-
tmypmnihp hwinhuwgnn
nbnmpmibbbph qununtihnipmip,
hogmuun  hp  whdtwlub owhbph  Gud
Eppnpn wudh soquuignnst) Muydwbwgph
Junwip-dwb Juwulgnppudp  hpkb
hm]m’u}l nupdwd mhrlhl.lplmm.hhhp[},
wnwbg Muwwnyhpuwnnth hwdwdwjinmpyuh
tipu wpiwwnun]wiphg  gnipu shwlily
ntnlnipmniibkp, ubkpuinyuy
thwunwpnplp, dwjwuljunjwnwljukp,
nbkuwbphqulip, Wnipwlwb Uphstitp L
hhonnnipymt  Yuud nbnjuunympmnt
wupnibwlng wy) uwppwynpnidbip:
Muun]hpunnth wwhwhbeny 3 (Epkp) opyu
plpmgpnud - Lliplujwugiky Ownuym pjub
nlpwgph Ytpuplipyuy qpuiinp
hwpybnynipyniiikp:

Ny ppunnnch ppunfnibip il

Swuljugmsd
Ywinwpnnh

dudwiul
Ynniuhg Nuwjpdwinugpny
twhmnbujwd  Ownwynpuh plpwugpp,
wnubg Uhpwwnkym
phwluint qnpdnibbnipjubp,
NMupdwhugpny] uwhdwb]ws
dwdljtinttipnid b Quipgny HYwwnwpnnhg
Wwhwbgk) Owrwjnipmitiukph wuwnywms
npuljny dwnnignid:

uwnnighy

Yunwipnnh

Nunnyppunnnt b yywpinuynp F'
* HYwwnwpnnhl Jdwply Ownwjnipjnibiitbiph  * Pay the Contractor

twnmgdwt hundwp Nuplwbugph 3-pp

jwnny upywd Jupgny, suhny L
duufl]hmhlipnu.[,

delivery of Services

hereunder;

The Contractor shall:

* Render Services in compliarice witk terms
and conditions hereof,

* Throughout the of the
Agreement maintain the confidentizlity of
the Client’s bank, trade
secrecy and other information deemed
classified and Client’s intellectual property;

performance

commercial,

* Refrain from wusing the information
obtained during the performance of the
Agreement to the own benefit or n the
interest of any third party;

* Refrain from removing from the office of
the Client any informaticn, including
documents, CDs and DVDs and other media
without the approval of the Client.

* within 3 (three) days upon Client’s re Juest,
submit written reports on the prograss of
the services;

The Client shall be entitled to:

* Check the process of service provided by
contractor, without interfering the normal
activity

* Demand rendering of Services on a timely
basis and of adequate quality

The Client shall:
for Services in
compliance with the terms and conditions

determined in Clause 3 below:;



3.1

* YQunwpnnhb hwpunnpmipymb nu)
dwhnpuwbiun Mupiwbwgpny
bwuunnbuywd dwnwympiniiiiph
Uwinnigdwh  phpugpnd Yuwnwpnnh

qnpdnitbinipjubb  wnbsy)ny wlthpwdliown
ubnijuwnmpyuip b thwu-nupnptpht:

TUSUrNr cruchUdNrNhe3NRLLEND

Yunnwpnnp hwyjnwpupm b Epupfuwynpnid
L, np.

Opwgpughh wyjwhnymup  Ynikiw unij
Nuplwbwgph Zubjjws 2-ny uwhdwinfws
hwuwtljhmpmb L futinhpliiph JEpugdwt
fuipg,

uniju Nupwtwugpny uwhdwinjws
Ownwjnipmibibph dwnmgiuh pupwgpnid
Munmhpunmp  Ynnupg npudunpywd
Spwigpuyh wuwhniuwh nplk gnpdunbwljuh
Jud  pmblghniug pmpnjumpmih s
Juunupybm (Prugunn pyundp npw
pupUugnmubbtph U wfbpugnidubiph), hlsybu
b dpugpuyht wywhnydwh bywwnwljughb
Lpwbwln pjubp hudwywnwuuwh
oquiugnpduwh hwpuwinpnipimbp hp nnuhg
fund wypuybu hp dbnpny sh thnthnfubn
W/Jund nplik; wy Ypy sh Juwu]tne.

Opwgnuhtt - wupmhnynudp hp  npguthun
plwgmpjulp  wpwtjwgnyiu swhip L
nbktw nplk phpnipymb W/jud  uwjunnud
Whul  whwy W/l iqnud  b/jwd
whuwppmpnit b/wd wy; faunhp, sh mukiu
wpnunpulumt b bnipwljwb plpmpinit:
U]qm.hmhr]hp&, 4nnutipp untjtim] punnibnid

ki, np Opwgpuyjhb wujwhnynudp
npudwnpynud £ «hbyugbu np ju» uljqpnilipm],
l niuwnh npw gnpdunbwljub

* Afford opportunity to the Contractor to
review the information and documents
needed thereby while rendering the
Services.

CONTRACTOR'S REPRESENTATIONS AND
WARRANTIES

'he Contractor represents and warrants that:

The Software should have the availabili 'y and
troubleshooting in accordance with Annax 2 to
the present Contract,

during the provision of the Services defined in
the Contract, no operational or functional
modifications will be incorporated ints the
Software provided by the Contractor (save for
updates and additions thereto), as well as the
possibility to use the Software according to its
purpose of use will not be changed and/or
otherwise prejudiced by the Contractor or
otherwise due to its fault;

to its reasonable knowledge the Software will
be free from any defects and/or defaults a1d/or
errors and/or deviations and/or faults a1d/or
other problems, workmanship and ma-erial
defects. Nevertheless the
acknowledge that the Software is provided on

parties hereby
“as is” basis, and save for specific requirements
this
Contract, the Contractor does not grant any

and warrantees expressly stated in

implicit or general warrantees towards the
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hhwptm[npmp]mhhhp]l dwuny  Ywwnwpnnp
unyb Mupdwhwqpnid mnnuljhnpit todws
wwhwbelbiphg n hputg]uuulnpm_p]mhhhpbg
Pugh  npbk  Ghpunppuy jund  plnhwbnip
bpupliwynpnipymbikp sh wnwhu:
Qunwpnnp nplk; yunwupwbwnynipinil sh
unwbdtmd Opwqpuyht wywhnguwh hhn
Quuyywd nplt uimph hwdwp, npp Juupws L

Twwnyhpunnnth hwlwlupghsbiph
gulgh  Yuwu ubpdbpblph  Yud  gpuwig
dpwgpuyhb wywhnyuwi nphk

thnthnfjumpinibitbph  ud Juwujwdph hkn,
wpynibp £ Nuwndhpunnih wpuwnnnukph
Unniuhg  Opwgpuyghb wuyjwhnuuwt  upowyg
pwhwqgnpduwi, hisuybu twl npp hknbwp L

npll {ppriuh G
lwbwwnhy Spugph ubpuqnlgnpjui,

hwdwljwpgswjhi

niuh hwdwywnwu b lhgktghw/hpuynip,
nith - wipnppwlut b whuwhdwbuthw]
ppunniip oquiwgnpslynt L oquuugnpdilwh
wpuiwnpline bppnpn whdwhbg Opwgpujhb
wywhmimup, b hbwpuynpmipnti Junw
Mwinyhpunnnihy oquuugnpaty b mhpwytink)
wjl wqunpkb' wpwhg npbk ppnpy Ynndh
Jungpunmnp, dwpwpkninfut Jud wwhwbeh

Ywnwpnnp yunwuwbwnympmnih E jpoud
uwhdwifws
hwjnwpupmpnibatpp b
Lpupfuwynpnipimbttipp fowpantiym hunfwp b
wuwpuunnp L wdpnnenipjudp thnfuhwunmgky
wjnu hup tpwoluhpubph b
hwpnwpwpmpnitikph hrujuwndwt
wpmniipnd. Nunnlhpuwnmpi yumndwnusd
Jhwunp:

uni)u Taplwbwgpny

Yuwwnwpnyh Lpwpiun]npnud &
wuwpunuynpynd E Ownwjnipnibitipp
Uunnmgl)  dudwiwlhi, yuwwnpwd  dliny,

Software. The Contractor does ot assume any
liability for any problems with the Scfrware
which relate to any changes to or damage of the
Client’s computers or network or servers or
software operated thereon, or is due to wrong
operation of the Software by the emplovees of
the Client, or else are due to the impact of any

virus or other similar software;

it has relevant licenses/rights and full and
unrestricted right to use and provide for usage
the Software to third parties, and hereby
certifies and warrants that the Sofrware, as well
as the usage rights that are previded to the
Contractor under this Contract are free from
any limitations, encumbrance or ¢laims of any
third party;

The Contractor bears responsibility for the
breach of the representations and warrenties
defined in this Contract and shall fully
compensate for the losses caused to the
Contractor thereby.

The Contractor warrants and undertakes to
provide the Services in time, properly, with
high quality and professional level, in
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pwpdp npwlny b

Uwlwpnulyny’

upndliupntiug
hwdwaduygh
NMupdwbwgph, 22 opkbunpmipjul, hbsyku
bwl  hwplh  wobkjm] Nunnyhpunnip
gngnlubph m wwhwbetkph wjlipwiing,
nppwtng  np juw bwwgbu sh thnthnjunmd
Ownwympinibbitph swjwp b pun Enipjuib
nnipu sh Zuybpdwd  2-mud ibphuyug]us’
Ownwjmpnihiikph ujuwpugpnipyniihg:

unijl

Yunnwpnn hwpnwpupnd b Lpwp iy npnud
L, np mup hunlwyunwujuwb pwibuljh
nkumpubbp U htwpwynphtiu  judugnyi
niiulmpnibubpny odwinyws npwljuynpyws
widtwluqud Ownwympymbbtpp uwhdwin]wd
dudljiintbpnud vunmighyn hunlwp:

OuNuUsNkE3NFLLENE UUSNRSUTL
qurare

Mujdwmgpny twhunbugwus
Ownwympnibtkpp Umunmgnud Lt unyi
Muplwbwgph b Zubpdws 2-ht b 3-pt
hulunyunwupwt  wuwnywg npuljng h
Yunwpnnh junjugnyi niiulnipjwl b gwliph

gnpdumpuwdp, htsuytu bwl 22
opbktunpnipjui wwhwbeutpht
hudwywnwupu:

Uunnnigyud Swnunipnihiipnid
phpnipnibliliph hwpnbwpapiwt  ghypnd
Ywwnwpnnp Junmgmd |nugnighs
dwnwjnipnibilip wunowd npuwlny
NMuwuyhpwwnnih towd dudjintbpnd unyb
Muplwbwgph wwhwhbelbpht

hulwyunwujuw b n tyuinulny wnwig

Munyppunnth hwdwp jpugnighs dwuuh

Jud Ownwympmbukph qhtip
hulwyunmuu i bwpup Jujuqbkgyh
hwjnbwplpwd plipmipymubbtph  dwjugh

accordance with this Contract, legislation of
Armenia, as well as taking into account the
the
Contractor to the extent they d> not

instructions and requirements  of
substantially alter the volume of the Services
and are not [ essence outside of the scope of the

description of Services provided in Annex 2.

The Contractor represents and warrants that it
has enough resources and qualified staff with
the best possible professional level to provide
the Services within defined terms.

SERVICE PROVISION PROCESS

The Services shall be provided in accordance
with this Contract, Annex 2 and 3 of this
Contract with sufficient qualitv and with
reasonable skill and care of the Provider znd in

accordance with legislation requiremerts of

Armenia.

In case of revealed deficiencies in the Services
provision the Provider shall provide additional
Services with proper quality with:n the terms
mentioned by the Contractor to comply to the
requirements of this Contract at no additional
cost to the Contractor or the price will be
accordingly decreased based on the revealed
deficiencies volume mentioned in the
Acceptance Protocol in accordance with
Annex 3.
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Non-fulfilment of the requirements provided
in Clause 4.1 and 4.2 shall be a ground for
unilateral termination of the Contract by

Contractor.

PRICE OF AGREEMENT AND TERMS OF
PAYMENT

The net price of the Servicas hereunder
comprises--------- . Payments shall be mzde for
each preceding month within 30 days from
approval and bilateral signing of invoice by
which the Clinet shall accept the Services and
confirm the Services have beer proviced in
accordance with the Contract.

The invoice will be deemed as the Acceptance-
delivery act of the Services rendered.

EFFECTIVCE PERIOD AND EARLY
TERMINATION OF AGREEMENT

The Agreement shall come into effect from
biletaral = signature of the Agreement
andremain in effect for one years. Services
shall be rendered throughout the duration of
the Agreement.

The Agreement can be dissolved by the mutual
consent of Parties, and as well by the Client or
by the Contractor on the ground of breach of
requirements of the Agreement, by giving a 15-
day written notice to the second party prior to
the presumable date of termination. The Party

initiating the dissolution of the Agreement has
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to state in the notice the grounds for breach of

the Agreement causing the early termination of
the Agreement by the particular party.

The Agreement can be terminated unilaterally
by the Client without cause with 15 days
written notice to the Contracror and upon

payment for the actually provided services.

RESPONSIBILITIES OF PARTIES

The Parties are responsible for the failure or
inadequate performance of their liabilities
assumed thereby under the Agreement in
compliance with the RA laws and the

Agreement.

Upon the failure by the Client to pay the due
amount to the Contractor in compliance with
the terms and conditions herecf, the Client
shall pay the Contractor a fine at the latter’s
request — 0.19% of the total price cf Services for
each day of delay.

The responsibility for breach of the terms of
provision of the Services by the Contractor is
defined in Annex 3, acting as an in tegral part of
this Contract.

The Parties shall be relieved of their
responsibilities for the full or partial
nonpperformance of their liabilities hereunder,
if such nonperformance has been the result of
a Force Majeure event occurring after the
effective date of the Agreement arid which the
Parties could not have foreseen or prevented.
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INTELLECTUAL PROPERTY RIGHTS

The rights of the Client to the Software include
the right:

to use the Software for Client’s business
purposes for maximum 4 simultaneous users in
indefinite number of sites.

to make backup copies of the Software for
archival or backup or emergency recovery
purposes and for each specific unit accord ing to
the number of service points, without any
additional remuneration;

The Client is entitled to use the Software in all
manners not forbidden by law.

All rights granted under clause 8.1 above are

granted for the term of this Agreement.

OTHER PROVISIONS

The Contract shall enter into force upon
bilateral signature and shall be valid till full
performance of obligation of the Parties.

The amendments and additions to this Cortract
shall be discussed by the Parties mutually and
defined in a separate The
amendments shall be valid if the Parties have
executed them in the form of this Contract by

amendment.

executing one mutual document.document.
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This Contract shall be governed by and

interpreted in accordance with legislation of
Armenia.

All notices of this Contract shall be by e-mail,
fax or written letter, by the addresses defined in
this Contract.

The present Contract was signed in two
identical originals in Armenian and in English
language. In the event of conflict betwean the
English and Armenian language versions of this
Contract, the Armenian language version shall
prevail,

All disputes in relation to the Centract should
be solved by negotiations between the parties
hereto. In case the latter is impossible the
dispute should be brought before the
competent court of the Republic of Armenia.

The Parties acknowledge that in conducting
their business and managing their in-ernal
both the
Contractor operate by reference to the

relations, Performer and the

principles contained in the Contractor’s
Anticorruption Policy — Annex 5, the
Performer Code of Conduct — Annex & and
Vendor Certificate — Sanctions Laws - Annex 7
Policies. The Parties shall not engage in any
conduct that would constitute a breach of these
Policies or would result in a breach of these
Policies. The Parties agree that, with respect to
the services provided under any agreernent,
whether written or otherwise, nzither i- nor
any of its principals, employees, affiliates, or to
its knowledge, agents or representatives will
directly or indirectly, make, promise or
authorize the making of any offer, gi't or

payment of anything of value, including
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without limitation, the sharing or promise to
share its fees or any other funds that it has
received, receives or will receive und-r any
agreement with ContourGlobal, to or for the
benefit of any Government Official or family
member or close business associate of any
for the purpose of
improperly: (i) influencing any act or decision
of the Government Official in his or her official
capacity; (ii) inducing the Government Official

Government Official,

to do or omit to do any act in violation of his or
her lawful duty; (iii) securing any improper
advantage; or (iv) inducing the Government
Official to use his or her influenc> to affect any
governmental act or decision (any cf the

foregoing a “Prohibited Payment’).

The Parties shall promptly report to the other
any Prohibited Payment.

Notwithstanding any other provision of this
Contract, upon request of Contractor. the
shall

accountants, other than those who represent

Performer permit  indeper dent
the Performer or the Contractor, that are
suitably qualified to have full access to, cor duct

a review of, and report any suspicious or
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questionable activity of any kind to Contractor
in respect of:

(1) any financial books, accounts
and records of the Performer related to the
Works performed for the Contractor; and

(i)  any contracts or subcontracts
that relate, directly or indirectly, to work
performed for, or services or equipment
provided to the Contractor; and

(iii)

received from Contractor or in conneaction

any payments made with funds

with the work performed for Contractor

In addition, if Contractor has any reasonable
concerns or has reason to believe that a
Prohibited Payment has been made, promised
or authorized, Performer shall cooperate in
good faith with Contracter and  its
representatives in determining whether cuch a

violation occurred.

Notwithstanding any other provision of this
Contract, Performer agrees that any breach of
this Clause 9.7 shall be sufficient cause for
Contractor, acting in good faith and at its sole
discretion, immediately to declare this
Contract, in whole or in part, null and void, in
which case Performer shall forfeit any claim to
any additional payments due under this
Contract in addition to being liable for any
damages or remedies available under applicable
law.
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Performer represents, warrants and agrees that
neither Performer nor any of its prir cipals,
employees, affiliates, agents or representatives
(collectively, “Associates”): () has been
formally charged or convicted of any financial
crime; (i) is or was the subject cf any
investigation, inquiry or proceeding (whether
formal or informal) relating to any offer,
pPayment, or to pay, or
authorization of the payment of anything of
value to or for the benefit of any officer or
employee of a government, or any department,
agency or instrumentality thereof (which

gift, promise

includes a regional governmental body or a
government-owned business), or of a sublic
international organization (such as the World
Bank, the European Community or the African
Development Bank), or any political party or
party official or a candidate for a political office
(any of the foregoing a “Government Official”);
or (iii) is currently or will become, or currently
employs or will employ, duriag the term
hereof, any Government Official or any family
member or close business associate o° any
Government Official.

Perfomer represents and warrants that it ad its
Associates are familiar with and uriderstand the
provisions of the applicable, UX, Eurcpean
Union and U.S. anti-corruption, anti-bri bery,
anti-terrorism and anti-money laundering and
similar laws, including without limitation the
U.S. Foreign Corrupt Practices Act, the UK
Bribery Act 2010, and the OECD Convention
on Combating Bribery of Forzign Piblic
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Officials in International Business Transactions
(collectively, the “Anti-Bribery Laws”). In
rendering its services pursuant tc this Contract,
Performer has caused itself and each of its
Associates and will, throughout the term of this
Agreement, continue to cause itszlf and each of
its Associates, to comply fully with all Anti-
Bribery Laws (without regard in each case to
the jurisdictional requirements of such laws).
In addition, Performer agrees that i- will
immediately inform Contractor in the event
that any family member or close business
associate of the Performer or any of its
Associates becomes a Government Official. In
such event, Performer agrees that Coripany
shall have the right, in its sole discretion, to
impose the appropriate restrictions on
Performer to ensure compliance with the Anti-
Bribery Laws.

Annexes to this Contract are integral part of the
present Contract are the following;

BANK DETAILSAND SIGNATURES OF
PARTIES

MUSIPLUSNk / CLIENT
Ubjwbnif
CLIENT NAME



Zmugh‘

Address:

P-u,l'l.ll”}‘
Bank

2/2 /Account #
2422/ TIN:
Yunnwpnnh whnithg

On behalf of Contractor

uinnpugpnipinib/signature

Y. S./Seal

Zmugh‘

Address:
Pm'ul.]n‘

Bank

Z2/Z [Account #

24922/ TIN:

Nunyhpunne Fuadnp nbopki

h mbniiihg Unpw Znjubithpui
Onbehalfof  AYa Hovsepyan, General
Client Director

unnpugpmipinily/signeture

Y, S./Seal
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June, 2016

ANTI-CORRUPTION POLICY
ContourGlobal  prides itself on the integrity,
professionalism, and the character of its people. In our
daily dealings with others, our actions individually and
collectively create and sustain our reputation. Ezch one of
us is preserving our hard-earned
reputation and for upholding our commitment to

conducting business with integrity.

responsible for

Purpose: The purpose of our Anti-Corruption Policy (the
“Policy”) is to help ensure compliance by ContourGlobal
its subsidiaries and affiliated domestic or foreigr
companies (collectively, the “Company”) with the U.S
Foreign Corrupt Practices Act of 1977, as amended
(“FCPA”), the UK Bribery Act 2010 (“Bribery Act”) anc
other anti-bribery laws and regulations as may be
applicable, including those of each country in which the
Company operates.

Who is covered: This Policy applies to the Company and all
directors, officers, and employees of Company’s domestic
and foreign operations, including operations conducted by
any direct and indirect subsidiaries, and any doriestic or
foreign joint venture or other business enterprise in which
the Company controls more than fifty percent (50%) of the
shares having voting rights. The Policy also applies to all
third-party service providers who we engage through
separate contractual agreements (“Service Providers”).
Our Policy is designed to control and prevail ever though
local laws or customs may permit business practices that
are less restrictive and even if observance of this Policy
places the Company at a competitive disadvantagz.
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The Policy: Our operations are subject to the laws ard
regulations of many countries, provinces, states and
governmental agencies. We expect the Companys
employees to always comply with applicable laws, rule 5
and regulations.

In the context of our Anti-Corruption Policy, this means

that neither we nor our Service Providers may promise
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offer, or pay,

L

or authorize the payment of money or

anything of value, directly or indirectly, to domestic or
foreign Government Officials or Government Dfficials ’

Family Members in an attempt to influence Government

Officials to obtain or retain business or secure any

improper advantage for the Company.

For purposes of this Policy, "Government Official"
means:

iii.

Any official or employee of a government, or any
department, agency or instrumentality thereof
(including members of the legislative, executive,
judicial, or administrative branches, and of any level
of government, including provincial, local, municipal,
state, or federal);

Any official or employee of any governmen:-owned
or operated business;

Any person acting in an official capacity fcr or on
behalf of a government or a governmental agency or
instrumentality;

Any official or employee of any public international
or quasi-governmental organization (such as the
World Bank, the the
International Finance Corporation, the International
Monetary  Fund, and the Inter-American
Development Bank); and

European Community,
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V. Any political party, party official or a car didate for
political office,

Further, Government Officials include not only elected
officials, but also consultants who hold gevernmert
positions, employees of companies owned by
governments, and any person holding a diplomatic
passport.

"Family Member" means a parent, spouse, child, sibling,
uncle or aunt.

Specifically, neither we nor those we retain may engage
in the following prohibited activities:

* Bribes: Giving, promising, or offering to give, or

authorizing the giving of money or anything of value tc
any Government Official or Government Official’s
Family Member with the intent to obtain or retain
business or secure any improper advantage on the
Company’s behalf. It does not matter whether the gift
or payment is called a “bribe.” There is no rinimum
amount or threshold of value to be exceeded before
such a gift or payment becomes illegal if there is an
intent to influence the Government Official to obtain
or retain business or secure any improper advantage.
“Commissions,” “tips,” “gratuities,” and “gifts” are all
prohibited if they are offered or made to Govarnment
Officials directly or indirectly in an attempt to corruptly
influence them to make decisions which benetit us.
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Political Contributions: Making contritutions <o
political parties or officials to obtain their support for
executive, legislative, administrative or other action

bjutliphi
Y g ilibph that may be favorable to the Company.
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bywunwynp gnpdwnhp, opkunhp, Jupswluh
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Third-Party Payments: Giving, promising, or offering
to give, or authorizing the giving of money or anything
of value to a third party when there is knowledge cr
awareness, or the circumstances suggest a hig
probability, that the same will be provided to 2
Government Official to obtain or retain business or
secure an improper advantage on the Company’s
behalf.
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limited circumstances, the provision of “reasonable
and bona fide” promotional expenditure for
Government Officials, such as travel, lodging, or meal
expenses (i.e., hospitality) that are directly related to
the promotion, demonstration, or explanation of a
company’s products or services or the execution of a
government contract. Determining whether
government-related expenditure or hospitality is
“reasonable and bona fide” under the circumstances
involves complex legal judgments that may be
subsequently challenged by government authorities.
Accordingly, no such arrangements or expenditures
may be provided without the prior written approval of
the Chief Compliance Officer. All such expenditures
must also comply with the Company’s (i) Employee
Travel & Expense Policy and Procedure; and (ii) Gift
and Hospitality Policy. You should therefore discuss
with the Chief Compliance Officer any contemplated
Company- sponsored hospitality, meals, travel, or
accommodation to be extended to any Government
Official at the earliest opportunity so that your request
may be timely considered.
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2. Small

Gifts. Under limited circumstances, infrequent,
modest, and culturally appropriate small gifts to
Government Officials may be appropriate. In all cases
any small gift to a Government Official must (a) comply
with the ContourGlobal Gift and Hospitality Folicy anc
Anti-Corruption Compliance Guide; and (b) have the
prior written approval of the Chief Compliance Officer

Providing improper gifts, payments, or items of value to
Government Officials could seriously harm the Company’s
reputation and could imperil its future. All of us and any
third party acting on our behalf must refrain from any
conduct which may be considered corrupt. We conduct
business in many parts of the world that rank low in
worldwide perception of transparency and anti-
corruption. We must approach our operations and daily
business activities with vigilance and with a heightened
awareness of our business arrangements.
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DO NOT SEARCH FOR AN “EXCEPTION"” TOTRYTO
LEGITIMIZE AN ACTION WHICH IS MORALLY AND
ETHICALLY SUSPECT. IF SOMETHING DOESN'T FEEL
“RIGHT,” IT PROBABLY ISN'T.,

“When In Doubt, Reach Out!”

Organization and Responsibility Requirements:

1. The Company has appointed a Chief Compliarce Officer
to oversee the Policy and the Company’s complianc>
program designed to ensure compliance with the Policy,
and related processes and procedures. The Chief
Compliance Officer is a member of Executive
Management and reports to the Chief Executive Officer
and the Board of Directors.

2. All contracts with Service Providers must follow the due
diligence and approval procedures found in the
ContourGlobal Policy for Engaging Suppliers and Third-
Party Service Providers. As set forth in more detail in
that policy, ContourGlobal conducts diligence and
background checks on all Service Providers. Our
agreements with Service Providers contain specific anti-
corruption language to ensure compliance with our anti-
corruption policies. To enable us to perform this due
diligence and to ensure that we include the appropriate
anti-corruption provisions in our contracts, we must be
notificd before we enter into any relationship with a
Service Provider.
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3. If you are approached by any person, goverrnmental or
non-governmental, seeking a corrupt payment or
attempting to arrange a corrupt payment, or i you learn
of any potential violation of this Policy, you must
immediately contact the Chief Compliance Officer to
report the matter.

Penalties: The Company expects the strictest compliance
with these procedures. Compliance with these provisions
will be reviewed regularly by the Chief Compliance Officer.
Any violation of these anti-corruption provisions i
punishable by criminal fines, imprisonment, or baoth, in the
case of an individual, and fines in the case of companies
Individuals and companies may be also subject to civi
fines. Violations of the FCPA can result in fines of up to
$2,000,000 per violation for companies and fines of up to
$100,000 and imprisonment for up to five (5) years per
violation for individuals.

Any violation of this Policy by any employee, director,
officer, or third party will result in disciplinary sanction, up
to and possibly including termination of employment or of
the engagement contract.

Questions: Questions about this Policy or about a specific
transaction should be addressed to the Chief Compliance
Officer (compliance@contourglobal.com).
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ANTI - CORRUPTION POLICY COMPLIANCE STATEMENT

I, , an
employee/ officer/ director/ consultant/ agent/ service
provider of ContourGlobal (the “Company”), confirm that
I have read and understand the Company’s Anti-
Corruption Policy.

I further confirm that | agree to abide by the Policy and t>
review its terms prior to engaging in any activities 01
behalf of or in connection with the Company’s business. If
I have any questions concerning the Policy or its
application, | will present them to Compary’s Chief
Compliance Officer for review prior to taking any action.

ACKNOWLEDGED AND AGREED:

Uwnnpuw qpmipnLl
Yuhp

Signature
Stamp

Uduwphy

Date
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BRIBERY AND CORRUPTION Suppliers will omply with all
applicable antibrivery lav's and with Cor - Global's anti-
corruption policies. Supp rs will not eng in any form of
bribery or offer any improper incentives, ir ‘luding money or
anything of value, to ContourGlobal emplcaes, government
officials, or any other per=on in connection - the supplier's
business with Con‘~urC hal in order i~ ¢rtain or retain
business with ContourGl sal.

GIFTS AND HOSPITALITY Bribery and corruption may

involve providing hospitality, accommedat s travel, meals,
or gifts with corrup: intent »r under circum cs where
corrupt intent may o infood. Suppliers | not provide any
corporate hospitality or 2~ other items of o to any

government official or en
official action, i.e., v hr
supplier's business v * ntourGlobal. /
lodging, meal, hesr ol entertainmen:, or
accommodation must comply with the ContourGlobal
AntiCorruption Guide and Code of Conduct and Business
Ethics.

loyee in an atte
rupt intent, in ¢

el toinfluence
tion with the
{, travel,

Jwbnbwghpp
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HUTUNUYL NhR3NRL b9 YNANRNSHU. Uwuinwlupwpbbpp yhnp k
gnpdll Gupwnwlhbpnput Nk wuwypwph hudwp Yhpwrynn pnjnp
opkupuliph b £t pipSnpuih hwlwlnemughnt pumupwlubinyymbibkph
hunfuwnygwnwujuw: Uwinwlwpwpbbpp sybup k £nlipnipSnpunh
waluunnulhghlipht, whnwlwh Wupnntjwbbpht Yund npbk; wy wiah, ny
Uwwnwljwpuph p) ‘hliuh wnbym ppudp Juuyyws k EnlipripQnpw) hhn
Ubpgpun]b Yupwnwlbpnipu npbk wkuwlh kg, Yund nplik; wiygunpws
Jupwpiniuwljuy YSwpmdbp wowgwplky, ubkpunjuy npud jud nplt
wpdbpunnp Jip, PnlipmpAnpwih htwn gnpsduwlwb hwpwpbpnip)niiikp
hwuwnwn by uwd wyy wwhwwikm bujwinwlny:

LABM UG L Z8NRPUUPLNRPSNDYL Qwzwnulbpnipmbp b Ynrniyghwi
ubkpwonul Ly hjnipwuhpnipmni, Jugupwih, Swhwuywphnpnn e, uliinh
hbwn Gwupjwd dwhiokph hngnud Ywd t]lipukph npuwdwnpmy Ynnriyghnt
bywnw 'y blpny Lad wjtwyhuh hwbquiwbptkph tkppn, npunkn hmpunnp
Uzdwpky Gupwep nwgm Uyl Vwinwlwpupbbpp sk Jupnn nplk
Unpwnpuin b by pwuhpnipgn Ywd wpdbpunynp hp wnwewnljk] yhwnwljwt
bk wupw s ol wpliwnwlgh' nplk upnntwlwh gnpdngnippuh
pw wqnlin uprwlny, wy Jupwnph tinwnpnipni, np wnbyynud £
Uwwnwlwpuph b S npnipSynpagh Upol gnpdbwljub hwpwpkpnipjnibikph:
Swiljugud |k, awbwwywphnpynipm, Jugwpwih wpunfwnpn, &y,
hynpwiahpnipyni, dwdwbg und pwlignud whwnp huwdwywinw pwbkh
Lnlipnipdnpwh hwlwlnenigghnt ninkgnygh b Yuwpybgnnnipput
Juinbwapph m Chqlibu Ephlwjh wwhwbgibppt:




CHILD LABOR Suppliers will comply with all applicable
child labor laws and only employ workers who meet the
applicable minimum legal age requirement in the country,

FORCED AND COMPULSORY LABQOR © ieeliers will not
use forced or involuntary labor, includire dentured or
slave labor.

WAGES AND HOURS Suppliers will comoly with all
applicable working time laws and pay cvertime when
required under law. Additionally, supplics will comply with
all applicable laws on wzges and benefi .

FREEDOM OF ASSOCIATION & COLLECTIVE
BARGAINING
Suppliers will respoct er
association, as woll as
not to join a labor union
bargaining.

't of free
n, form or
2 in collective

loyees’ lawf
r lawful right
;1 otherwise enqg

DISCRIMINATION A% 0 H 2 ASSMENT liers will not
discriminate with respect 1o any condition ¢f employment on
the basis of race, color, national origin, sex, religion, age
disability, HIV/AIDS status, trade union membership, sexual
orientation or any particular characteristic unrelated to job
performance and will comyly with all #nplicshs employment

UUMNP PPUINRLRLEE B9
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ELCIVULE D UZUSULR Uwinwlwpwphbpp whwnp
hwthunpwwwulowbbh Epbluwbibph wplumwwiphi ytpwplinny pnjnp
Yhpwnlih opLiuphbphi b wphiunwbiph phnm kb dhuyh wgh
wphiwnwlhgbliphi, nphp Pujupupmd &b Lphpnud qnpdnn onklpny
uuhiwingnn njuqugnyb nwphpwhl wwhwbep:

FIMUD B9 2UNMYUAR UTRUSULL Uwinuljwpwpbibpp sytanp E Yhpunth
Folth b hwnjunhp wphwnnwp, Ulipurjuy ubpyhnnunughi
wupdwbwgnny hpuwubwgyny Yud unpluljwt wyhwnwipp:
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wuwhwbodny nlwplpnud: Puigh wyn, Uunnwwpupbpp whnp 1 gqnpdki
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opkbipbitpht hudwyuinwuhnalb;
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Uwnuljupwplbpp whnp  hupgkt wphiwwnuhghbph'

Upwjnpni ilpnud hwbinbiu quipm wquinmpjwh ophiwlwh hpmymbpp,
huswlu bl bputg' wpliwunwynpujuh Uhmpubp dhwbwyn, Juqubknt
Yud npwt slhwiwgm jud wy YEpy Ynpbljnpy pubulgm piitinbpnud
ubipgpudiLnt ophbwub hpwnitipp
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wqquihls vnuibimppul, ubnp, Ypnith, wwphpwyhi
hwpthwbnu i ppat, UPUS/QBUZ Yupquijh&wyh, webnpughi

& ENVIF =N

RESPECT THE ENVIRON"" NT Sup: 'I'comply with all
applicable  envircnment || laws  an ContourGlobal's
environmental pclic=s, an i impler e ‘2ms to manage
environmental impza s,

PROTECT HEALTH AND §/ FETY Supplicrs vl provide a safe and

healthy workplace for trcir
applicable health and safe:
safety policies.

ployees and ¢
laws and Conto

‘oly with all
‘lobal's health and

discrimination laws. Additionally, suppliers wil maintain and ﬂhunjn‘mh::': whnudnipjwi, uknwlub Ynnutnpnovwi Ywd npbtwy
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COMPLIANCE

COMPLIANCE Suppliers will comply with all applicable laws in the
provision of products or services to ContourGlobal, including but
not limited to laws designed to prevent bribery, extortion, unfair
trade practices and money laundering. Additionally, suppliers are
expected to implement and maintain appropriate systems and
controls sufficient to promote compliance with applicable laws
and the principles in this Supplier Code, including policies,
training, monitoring and auditing.

CONFLICTS OF INTEREST Suppliers will avoid any interaction
with ContourGlobal employees that may conflict, or appear to
conflict, with that employee’s exercise of independent
Judgment in the best interests of ContourGlobal. This includes
offering payments, gifts, entertainment, or other things of value
(including employment opportunities) to ContourGlobal
employees when to do so either would or would appear to
interfere with that employee’s duty of loyalty or other
obligations to ContourGlobal,

FAIR COMPETITION Suppliers will comply with fair
competition and antimonopoly laws.

ACCURATE ACCOUNTING AND BUSINESS RECORDS
Suppliers will keep accurate records of all matters related to
the supplier's business with CeniourGlebal. and with any
subcontractors werking on ContourGlobal matters, and
provide such records upon request.

CONFIDENTIALITY OF INFORMATION Suppliers may only
use ContourGlobal's confidential information for authorized
purposes and those necessary to discharge their contractual
performance.

Suppliers will protect ContourGlobal's confidential

information and prevent its misuse, theft, fraud or improper
disclosure. Suppliers will also safeguard sensitive or
confidential information related to ContourGlebal that could
impact ContourGlobal or its ey loyees.
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AUUUNUSUUNULNR @SR Vwnwlwpupbibpp wbup b qnpsky
fnlipnipSnpw;h wunubplbph b Swewnipnibbibph npudwnpuu bl webygnn
FInp Yhpwinkih opbipibipht hwilwauwl, npnlip Gkpunnd, uwljuyh skh
uwhiwbwhwlynud wji opkupubpny, npnbip bwhunbuyws kb
Yupwrwltpnipmip, 2nppnudp, whwpnup weltinmpp b thnnbph Juignuip
Yuitifubim hwnfwp: Pugh wyy, whbljwynd &, np dwnwlwpwplibpp Yubpgts o
Yuuwuwplkh hwiwgunw et huwdwlwpglip b Jepuhuljpiw Ukpwlhgqdubp
npntp pujwipwp Yihbkl UCwinwlwpwph wu Yulnbwqpph Yhpwrth
opkliplikphli b whqpnibpbbppt hunfwywinwupwbinipymip Jupwitne huniwp,
hhpmn]m]_hmhn&u.lqmpqhm_l. JEpwywinpuunndp, Unthpnphbgp b uimphunp:

TUZEP RUNNRY Enlpnpnpuh jujugnyt 2whhg Ejukny,
Uwinwwpuplbpp whunp k funmuuwhbl Loipnip@npwih wphiwnwlhgbkph htin
wjuuihuh othnud ntbbkbwnig, npp Jupnn £ uwhdwbwhwll) nifju] wp uwinwlgh
whljwu fupshp hupntubiny hpurdmiiipp, Jud tlwt vwhiwbunhwjiwh juulwst
wnhp hwbnhuwbw): Uw bhpunmy b Enlipmp%npwh wownwihgakphi
J&wpnulubp, ikplkp, qupdwiip Yud wy wpdbpwynp hpkp (Ukpw njn|
woluwnwbpu)hi hlwpuwnpnipjnttiibipp) wnwewplbip, tpp wyu Ykpuy qupybp
Yupnn £, Yud pgnud £, np lupnn & awbquipb uiuy wahwnwlgh'
PolpnipGnpunh hwinby nbikgud hwjunwpdnipjwi Wunwu i bwnynppu ap
Jud wy yupnungnpn LpnLbbkphb:

Uurur ursuusnhRanky Vwwnwljwpuipbbipp whup £ qnpdbib hw Vwdw)h
wpnup Upgulignipyul b hwljwubbwpbinphwhu opkupubiph:

ECACPS Z2UTYUNUZ UYL BY PRQUEY 2UTYUNNRT Uwnulu nwpbkpp
wlnp EJupkb foqppin hwoywnnid wy Fninp gnpdbph hunfwp, npnip wnbsynud th
Uwwnwjupwph’ fnlipnipGnpwih hkn mbkgws phqubuh, hisybu bwl
nlpnipnpuh htn mbqus rhqubkuh hkwn wnisyny nplt Ehpwlwjuwenih
hEwn b wwhwhgh ghypnud npwbp wpwdwnpki;

SENGUUSHNPRBUL GUNSLRNhR3NRL Uwwnwljwpupbkpp Jupng b
oqufti| FnlpmpSnpwih qupnip nbnblwunnpmipg dhugl hwdwéw)ubgud
bywunwlutph b hpktg wwiwbugpught Wwpunwynpmpjnbbbkpp Junwpkn
hundwp:

Uwinwluwpupbbpp ylnp L wwonywlty FnupnipSnpuh qunnih
nknkluwindnpinibp Yubifubb npur upuw ogquiwgnpsnuip, gannipjnilip,
Ukpknuni pynibip juwf whnknh hpwywpuyniup: Uwwnwlwpwpbbpp ab whnp k
Wuznwwbtl wyb bppubljwn Gud qupnip nbnkjwunympniip, npl wnbyyn £
g il abipni pGynpunh hkn b npp upnn £ wgnl) gwonwwbih
Lnlipntpnpuh Gusd tpa wpliwnwlhgubph §pu:

[Ta supplier violates the ContourGlobal Supplier Code of
Conduct, ContourGlobal will require that the supplier
implement a corrective action plan to cure the
noncompliance within a specified time period. If the
supplier fails to remedy its violation within this timeframe,
ContourGlobal may terminate the business relationship.

Ujb nbypnud, Lipk Uwnuljupuipp upanh yusnwwikh

Bnbipnt pGnpuh’ Uwwnwljwpwph Hwpbgnnmppui Julntmghpph
ywhwbebbpp, wijm wwonywty EnupnipSnpup dwinwljmpuiphg
Yyuuhwligh, np Ylpghtiu hpwlwibugiih nunnhy wyhmnwbpuhi
dpwghp’ uwhitwbws dudwbwuwhwnwsnid
mhhm1fmuqu.1mmu]uwhmp]mhg Ylipughbin iywwnwlny: Ui
nlwpnnl, bpk tunnwupwpp uwhdwigus dulwbuljwhunuadnd
shqbpegnud jowhannnlp, wuonywiky Enupnip%npwp hpujuunt L
st gukne gl pohbhu htin qnpdhulub hwpwpbpnpntbap:
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("dwdwnnnh”) wbinibhg Lnip npGnpw) i ®h pblkpnippubp b lpw
PRI dwubwdnintiphts umgng hwpnwpupmy b wn wyly, np,

Qwdwrnnp  jud  Upw wnboplitbikphg, Uwubwglnbliphg,
wohiwnnnbitphg, dwubwémntphg Lud Ykpghtitkphu winibihg
qupdnn gnpdwljwnipimtilshg Gun whdwlghg npbk dblp (w)
Ubpwnyuwd 37 nplih vyanndun honglilph gublmad, sh wwwnlpuwimad
Yund JEpwhulpynud gulynid Ulipwnjwd whawbg Jud Ytpohbltphu
wlnithg  gnpdnn  whdwig Ynnihg, (p) sh hwlnhuwlnud
wwindunlhgngiph  guiblnid Ubpwrjwé  nplihgh Lpliph
Jupujupnipmb, () ) hwlnhuwbnud wuwwndwihonghkph
gublynud blpumlins nplk Lphph Lununjwpnippubp nnulhnpkh
YJwd  whninnuiljhnpti Wwinhwbnn Jud  bpghtihu Ynmihg
YEpwhulynn gnpdwljwm pint Jud unnpunuu, () sh gnpdnud
yundwihgngblph gubilynid Lkpwmlwd kplyph opkbpltiph Llppn
quilnnn Yui! Liaquiwllpurng whdh whnlthg Yud quain]nid Lud
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VYENDOR CERTIFICATION:
SANCTIONS LAWS

N

I

on  behalf of =

(“Vendor”), hereby certify to ContourGlobal L.P. and
iliates as follows:
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Ncither the Vendor nor any of its directors, officers,
employees or affiliates, agents or other Fersons acting
on behalf of any of the foregoing is (i) listed on, or
owned or controlled by a person listed on, or acting on
behalf of a person listed on any Sanctions List; (ii) a
government of a Sanctioned Country, (iii) an agency or
instrumentality of, or an entity directly or indirectly
owned or controlled by, a government of a Sanctioned
Country, (ii) located in, incorporated under the laws of,
¢ netng on behalf of a person located in or organized
under the laws of a Sanctioned Country; or (iii)
otherwise a target of Sanctions.

Ior purposes of this Certification, the following terms
hivve the meanings set forth below:

() means the Office of Foreign Assets Control of
1 ULS, Department of Treasury.

Sanctioned Country means any country or other
territory subject to a general export, import, financial or
investment embargo under any Sanctions, which, as of
the date hereof, include Cuba, Iran, North Korea, North
Sudan and Syria.

Sonctions means  the economic  sanctions laws,
ve olntions, rules or restrictive measures administerad,
e - or enforced by OFAC, the United States
Lopartment of State, the United Nations Security
Council, any United Nations Security Council Sanctions
Committee, the European Union or its Mernber States,
orany other relevant governmental authority.

metions  List means  the Specially Designated
s and Blocked Persons list maintained by
AC. or any similar list maintained by, or public
ourcement of Sanctions designation made by, the
t¢ “lates Department of State, the European Union
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or its Member States, the United Nations Security
Council, or any United Nations Security Council
Sunctions Committee, each as amended, supplemented
or substituted from time to time.




