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Preface
The Armenian National Interests Fund (hereinafter the Company) plans to launch a new investment crowdfunding platform. To this end, the Company wants to build and manage an automated system for installation of a platform and updates in a cloud infrastructure.
The company also needs ongoing computer maintenance, physical maintenance of computer equipments, creation and maintenance of new server environments, as well as there is a need of electrical wiring services in connection with moving to a new office.
Detailed description
· Creation and management of the automated system for the installation of software system and updates in the cloud infrastructure;
· Automatic localization of new updates by developers in real environment,
· Exclusion of the availability of developers in the real environment,
· Possibility to automatically install the previous version in case of problems with the updated version in the real environment,
· Automatic alarm system in case of technical problems.
· Creation of  a new server environment;
· Creation of multiple virtual environments on a single computer for the purpose of maintaining the AS accounting system, subsequent maintenance of the Antivirus Management Centre, maintenance of a single computer user management system,
· All offers of software licenses should be included in the technical proposal.
· IT service;
· Implementation of a single system for all computer users,
· Possibility to visit the office in Yerevan at least 1 hour during business hours,
· Possibility to start remote consultation/problem solving within at least 30 minutes,
· Possibility of telephone and / or other communication with service specialists on 24/7 format,
· One-year work experience in the organization with at least 40 computers; a possibility to have working contacts and implementation of maintenance in Armenian, Russian և English,
· Possibility of 1 free visit per month,
· Possibility of additional paid visits besides free visits,
· Installation of a centralized anti-virus system,
· Administration  of  cloud  infrastructure of data storage and archiving, 
· Identification of the IT needs of the office and preparation of the technical descriptions for purchase, participation in the acceptance of purchased goods. Placement and adjustment of purchased goods.
· Computer physical maintenance;
· 40 Computers,
· Internal network and network equipment.
· Installation of network cables in 2 new office spaces, change of the common network
· Electrical Wiring
· Installation of WiFi routers
· Installation of CCTV cameras, projectors and making connection 

Requirements
1. At least one member of the organization should have experience of creation and management of the automated system for the installation of software system and updates in the cloud infrastructure, as well as  experience  of the administration of the cloud infrastructure and provide a copy of the certification document, as well as written consent of the employee to be involved in the work.
2. The participating organization must provide a copy of a document certifying the experience of the creation of the new server environment.
3. The participating organization should have experience in computer maintenance.
4. The participating organization must provide a copy of the document certifying the provision of IT services to at least one state institution in the last 3 years.

